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1. IIpeanocblLiky, HeJu pa3padoTKU U CTPYKTYPA HHKJIIO3MBHOTO
KOMILIaeHca

[TocnenHue roapl 03HAMEHOBAIMCH B Poccuu 3HAUUTENbHON aKTUBU3aLUEH
YCWJIMM MO MHTETPALMH JIUI C OTPAHUYEHHBIMH BO3MOXKHOCTSIMU 3710poBbs (OB3)
B IIUPOKYIO COLUATILHYIO TIPAKTHUKY.

OT4eTIMBOE HAyYajo 3TOMY Ipolleccy mojoxuio npuHsatue denepanbHOro
3akoHa OT 24.11.1995 Nel81-®3 «O comnuanpHOW 3alUTe HWHBAIUAOB B
Poccniickonn ®enepaunn» — MOKYMEHTA, KOTOPBIM €1Ba JIM HE BIEPBBIE B
OTEYECTBEHHOM HCTOPUU BIOPAMYIO 3aUKCHPOBA CHCTEMHYIO LEJEBYIO
YCTaHOBKY T'OCY/IapCTBa Ha 00ecleyeHue rpakJjaHaM JaHHOW KaTEropuu paBHBIX €
JIPYTMMH TpakJaHAMH BO3MOXKHOCTEH B peali3aliy MpaB U CBOOOJ BO BCEM HX
koMIiekce. Ilpu 3ToM K 4uCioy TakuX HEOThEMJIEMBIX MpaB M CBOOOJ 3aKoH
OTHOCHUT M SKOHOMHUecKue [1].

BaxuneiimmM akToM B 00JACTH HOPMATHUBHO-TIPABOBOTO OOECHEYEHUs
counaiabHoM uHTerpauuu jun ¢ OB3, ux BKIOYeHHs BO Bce chephl KU3HU
oOmiecTBa, BKIIOYas (PUHAHCOBO-3KOHOMHYECKYIO, SBHJIACh  paTU(QUKAIUSL
Poccuiickoit ®enepanueii B 2012 rony Kouseniuun OOH o npaBax uHBammmoB [2],
JOTMYECKH MPOJODKMBINAA M (PyHAAMEHTAJbHO 3aKpenuBLIas JUHUIO Ha
IPOJABWKEHHE K MEXKIYHapOAHBIM CTaHAAPTaM HHKJIIO3UBHOM  ITOJIMTHKHU
rocyJapcTsa B OTHOUIEHUU T'pa)KaaH C HHBAIUAHOCTHIO0. CTaB yYaCTHUKOM JAHHOU
KouBenmuu, Poccus, Tem cambIM, B3sy1a Ha ce0I BeChb KOMILICKC
IPETYCMOTPEHHBIX 3THUM JTOKYMEHTOM OO0SA3aTENbCTB, B TOM YHUCJIE — B YacTU
oOecrieueHus THBAJIUAAaM PaBHBIX C APYTHMMH IpakJlaHaMH UMYIIECTBEHHBIX MPAB
U TpaB, KacaroUMxcs KOHTPOJs (PUHAHCOBBIX JI€d M JOCTyna K OaHKOBCKHM
ycayram: cratbss 12  KOHBEHUHMHM TJIACHT, YTO «TOCYAApCTBA-y4aCTHUKU
MPUHUMAIOT BCE HajyIiekamue U 3QGEeKTUBHBIE MEpHI JIJIsi 00eCTeYeHUs] paBHBIX
IIpaB UHBAJIMJIOB HA BJIAJICHHE MMYIIECTBOM M €r0 HACJIeI0BAaHHE, HA YIIPaBJICHUE
COOCTBEHHBIMU (DPUHAHCOBBIMH JI€JIAMH, a TAK)KE HAa PABHBIN JOCTYI K OAHKOBCKUM
ccyZiam, UTTOTEYHbIM KpeauTaM U IpyruM Gopmam (GUHAHCOBOTO KPEAUTOBAHUSL...»
[3].

B 53TOM HOpPMAaTUBHO-TIPABOBOM  KOHTEKCTE  3aKOHOMEPHO  CTaJH
pEaNu30BBIBATBCA TE€ WJIM MWHbBIE IPAKTUYECKHE IIard IO BOIUIOLICHUIO
MHKIIFO3UBHOM  «(umocodun» B3aMMOIEHCTBUS (PUHAHCOBBIX MHCTUTYTOB! C
mnamu ¢ OB3.

Tak, Lentpansubiii bank Poccuiickoii ®epepauumn 29.07.2015 rona
BBICTYNHII ¢ 0punUambHbIM TucbMoM Ne(02-31-2/6553 «O coznanuu 6e30aphepHOi
Cpelbl ISl HHBAIMIOB» B aJIpeC KOMMEPUYECKUX U HEKOMMEPUYECKUX (DMHAHCOBBIX
OpTraHU3aIUN.

B nanHOM nOKymMeHTe perymsitop oOpamaeT BHUMaHHE Ha TO, YTO
BcTynuBiIuM B cuity ¢ 01 suBapst 2016 rona denepanbabiM 3akoHOM 0T 1.12.2014

! Ilon (bI/IHaHCOBBIMI/I HHCTUTYTaMU HWJIA (I)I/IHaHCOBLIMI/I opraHu3alusiMyU B HACTOALIECM
JOKYMCHTC ITOHUMAIOTCA OAHKOBCKHE M HEOAHKOBCKHE opranu3anv, OCYHICCTBIAIONIUC B
YCTAHOBJICHHOM HOPAAKE ACATCIIBHOCTb HAa (bI/IHaHCOBLIX PBIHKAaXx.
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Ne419-®3 «O BHeceHMM W3MEHEHWH B OTHAEIbHBIE 3aKOHOMATEIhHBIC aKThI
Poccuiickon denepanyu 1Mo BOIPOCaM COLMAIBHOM 3allMThl MHBAJIIMIOB B CBSI3U C
patudukanueit KonBeHMM 0 mMpaBax WHBAJIUOBY» BHECEHBI U3MEHEHUS! B CTAThIO
15 ®enepanbHoro 3akoHa «O colMadbHOW 3alIUTEe WHBAIMAOB B Poccuiickoi
denepanuu»: B COOTBETCTBHM C HHMHU OpraHW3alMd HE3aBUCHUMO OT HX
OpraHU3allMOHHO-TIPABOBBIX  (OpPM  JIOJDKHBI  00€cleunBaTh HMHBAIMAAM, B
YaCTHOCTH,  OECHPENsATCTBEHHBbIH  JIOCTYN K  OOBEKTaM  COLIMAJIbHOM
HHOPACTPYKTYPHI ¥ TIOMOIIb B MIPEOJ0JICHUHA O0aphepoB, MEMIAIOIINX TOTyYESHUTO
MMM YCIYI HapaBHE C JAPYrMMH JuLaMu. PykoBonuctBysce 3TuM, bank Poccum
YKa3bIBa€T Ha LEIECO00Pa3HOCTh AKTUBU3AIMU YCHIINKA KPEIUTHBIX OpraHU3alui
U HEKPEIUTHBIX (PHMHAHCOBBIX OpraHU3aNMA IO OOCCICUYCHUIO WHBAIUAAM
OecnpensaTCTBEHHOTO JIOCTyNa K 00beKTaM WX MHPPACTPYKTYPHI, & TAKIKE TTOMOIITH
WHBAJIWJAM B TMPEOJOJICHUM OapbepoB, NPEMATCTBYIONIUX HX JOCTYIYy K
npe0CTaBIsIeMbIM yeayram [9].

Mexnay Tem, cuTyanus B JaHHOU cdepe Mpoa0IKaeT OCTaBaThCs IaJeKo HE
ONTUMAJIbHOM, YTO OOHApYXMBAETCSI KaK Ha YPOBHE COLMAIBHON TPYIIIBI
WHBAJIHUJIOB B II€JIOM, TaK M MNPHUMEHUTEIBHO K OTAECIbHBIM KAaTErOpPUsIM JIUIl C
WHBAJIMHOCTHIO, MPUYEM 0c000€ MECTO Cpeld HHUX 3aHUMAIOT WHBAIUJBI TIO
3pEHUIO.

Tak, pesynpraThl uccnenoBanuss 40 BeaylmMX POCCUMCKUX OaHKOB,
IPOBEICHHOTO  aHamuTuyeckuM LeHTpoM HA®OU wu  Dunnorpedcoro3om,
CBUJICTEJILCTBYIOT O TOM, YTO OOJBIIMHCTBO M3 HHUX HE TOTOBBI OOCIYXHBaTh
J0Je C MHBAJIUAHOCTBIO (TOTOBBI K OOCIIY’)KMBAaHUIO HHBAIHMIOB TOJBKO 45%
0aHKOB).

I[Ipy »ToM HM oOIMH U3 OaHKOB HE AaJanTUPOBAH IMOJTHOCTBIO IS
o0CITy’)KMBaHUSl KJIMEHTOB-MHBAIMJIOB pa3IMYHBIX KaTeropuil. bojee Toro,
MOKA3aTelu, SBISIOMINECS KPUTUUHBIMU IS JIFOJIE€H ¢ MHBAJIUIHOCTBIO, OKa3aIiCh
HEBBICOKMMHU abcomoTHO y Becex 40 Bemynux 6ankoB Poccuu. B wactHOCTH, HU
OJIMH OaHK HE UMEET BEPCUU MHTEPHeT-caiiTa Ajs ¢J1a00BUISIIUX KIUCHTOB.

Cxomnast cuTyarus OOHApYXHBAeTCSI M C COOCTBEHHO OOCTY)XKHBaHHEM
KJIMEHTOB C MHBAJIMIHOCTHIO: JIUIIb TPU U3 COPOKA OAHKOB MPETOCTABIISIOT KaKue-
an00 cCHelnHalbHble TPOMYKTHl WM YCIyTd IJs JIOJIed ¢ OrpaHHYCHHBIMU
BO3MOYKHOCTSIMU 3/I0pOBbsi. BHE ouepenu ntojiel ¢ HHBATUIHOCTBIO 00CTYKUBAIOT
TosbKkO 18 13 40 00cneqoBaHHBIX OAHKOB, & KIIMEHTOB C HAPYIICHUSIMU CEHCOPHOMN
chepbl TOTOBBI TPUHATH JIUIIb 45% U3 ATUX OAHKOBCKUX OpraHU3aIui.

B nemom ke cpeau 40 Bemymmx poOCCHUMCKHMX OaHKOB Haunbosee
aJanTAPOBAHHBIMU K MOTPEOHOCTSM JIIOJIEH C OTpaHUYEHHBIMU BO3MOXKHOCTSIMU
3I0pPOBbSI OKA3AJIUCH:

e Anb(a-0aHk;
IOnunactpym baHk;
CutnbaHK;

BTb 24;
Paiidpdaitzenoank [10].



Hanuume 3HAaYMTENBHBIX «30H pOCTa» B 00JacTH B3aUMOJCHCTBUS
OAHKOBCKOM CHCTEMbl C KJIMEHTAMU W3 YHCJa HHBAIUJOB 3aUKCHUPOBAIO U
JIPYroe HCCIEI0BAHUE, MPOBEICHHOE MOPTAIOM baHKU.py Kak pa3 B KOHTEKCTE
peanuzauuu pekoMmeHmanuu llenTpoGaHka O HapallMBaHMM YCWIMHA  TIO
oOecreueHnI0 HBaMUAaM OeCIpPENsTCTBEHHOIO JOCTyNa K 00beKTaM M yclyram
OAHKOBCKHMX OpraHM3alui, MPUYEM BeChbMa KPACHOPEUMBBIM OKa3aJICsi YXKE caMm
YPOBEHb 3aMHTEPECOBAHHOCTH OAHKOB B PACCMOTPEHUM U  OOCYXKIECHUU
COOTBETCTBYIOIICH MpOOJEeMaTUKN: aHKEThl OblIM paszocianbl moutd 100
KPYIHEHIINM KPEAUTHBIM OPTaHU3aLMsAM, HO OTBETHJIM Ha MX BOMPOCHI JTulib 11 —
O0ankn  «OtkpbiTHe», «Tpact», «Coro3», «Pycckuit Cranpapt», PocOaHk,
Paiipdaiizenbank, MockoBckuit Kpemutneiii bank (MKB), Jlero bank,
Poccuiickuii Hatmonaneneiit Kommepueckuit bank (PHKB), Marepkommepn bask,
Pocuntepbank. OnHako M B 3TUX KPEAMTHBIX OpraHU3alMsAX HECMOTpPs Ha
OpeIpPUHUMAEMbIE UMHU OLIYTUMBIE YCHJIMS OTHIOJb HE JOCTUTHYTHI OJIM3KHE K
MaKCUMAaJIbHBIM TOKa3aTeNd JOCTYIHOCTH UX UHPPACTPYKTYpPhl U MPOJAYKTOB JIsI
JIOJEN C MTHBAJIUAHOCTBIO 110 3PEHUIO.

B uactHocTH, B Oanke «OTKpBITHE)» KJIABUATYpPhl BCEX IKCILTyaTHPYEMBbIX
KpEAUTHON opraHu3anuell OaHKOMAaTOB OCHAUIEHbl ILIEHTPAJIBbHON TOUYKOMH,
HEOOXOJUMOW Ji1 OPUEHTHPOBAHUS, HO HE COJAEPKAT IMOJIHOrO JyOIupOoBaHUS
BCeX (DYHKUMOHAJIBHBIX HAANUCEH penbedHO-TOYeuHbIM HipudToM. JIume okono
20% OaHKOMATOB KPEAUTHOM OpraHM3allud TaKKE OCHAIICHbl HaKJICHMKaMH C
MapKHUPOBKOM, BBINOJHEHHON penbe()HO-TOUECUHBIM MIPUPTOM, e 0003HAYAIOTCS
(yHKUHOHAJIbHBIE 4YacTH OaHKOMaTa — UYEKOBBIM MPUHTEP, KapIpuiaep,
KyntoponprueMHuK. [Ipy 3TOM 3BYKOBOE CONPOBOXKIEHHUE B T'POMKOTIOBOPSIIEM
BapUaHTE WIH C UCIOJIb30BAHUEM HAYIIHUKOB B OAaHKOMAaTax He MOJAePKUBACTCS.

bankomatsl Paiiddaiizenbanka 000py10BaHbl 11 HHBAIKMJIOB 1O CIYXY, HO
He 000PYI0BaHBI JJIs1 THBAJIUAOB 110 3peHuto [11].

B nonoOHo#t cuTyaluu conaibHO OTBETCTBEHHbIE OAaHKOBCKUE CTPYKTYPHI,
UX PYKOBOJCTBO UJyT Ha PE30HAHCHBIE MEPBHI C LIEJIBIO €€ ONTUMHU3ALUY.

C6epOaHk Havasl MPOBOAUTH TEXHOJIOTMUYECKYIO MPOBEPKY TOTO, HACKOJIBKO
IIPENOCTABIIEMBIE WM CEPBHCBI W YCIYIM aJanTUPOBaHbl JUIS JIIOAEH C
uHBaMAHOCThIO. VI B pamkax ee peanusanuu riaBa Oanka ['.O. I'ped, cosznas
3p(GEeKTHbII  mOpeueAeHT, B  CIEUUAIbHOM  KOCTIOME, CHUMYJIUPYIOLIEM
WHBAJIMIHOCTh IO 3PEHUI0 M MO0 CIyXy, JUYHO MOCETHJ OJAMH M3 O(HUCOB
COepbaHka AJis1 TECTUPOBAHUSI BO3MOXKHOCTEU TMOJYyYEHHUSI MOJOOHBIM KIUEHTOM
O0aHkoBCKOro kpeauta [13].

IIpy »TOM JaHHBIA TMMOKa3aTeNbHBIM IMar ObUT OCYIIECTBICH Ha (oHE
peanuzauuu COepOaHKOM HOBOI'O MPOEKTA, MOTYYUBLIEro HazBaHUe «OCOOCHHBIN
OaHK» M HAMNPAaBJICHHOI'O Ha aJanTal{i0 CEPBUCOB U MPOAYKTOB MO MOTPEOHOCTH
JqroAe ¢ MHBAIUIHOCTHIO. Llenb 3TOro mpoekra COCTOMT B TOM, YTOOBI, U3Y4YUB
NOTPEOHOCTH KIMEHTOB C OTPAHUYEHHBIMU BO3MOXKHOCTSIMU 37I0POBBSI M1 CHCTEMHO
TpaHC(HOPMHUPOBAB Ul HUX MPOAYKTBI, YCIYI'HM U CEPBUCHI, a TAaKK€ KOMIUIEKCHO



MOAU(UITUPOBAB BHYTPUOAHKOBCKHE IMPOIIECCHI, CAENAaTh KPEIUTHOE YUPEIKICHUE
OJIMHAKOBO JOCTYIHBIM JIJISl BCEX KJIMEHTOB [177

B cBow ouepens, Jlero bank, B kotopom 70% mnapka OaHKOMAaTOB
o0opynoBansbl mpudTom bpaiins u pazbemMamu i1 HAYUTHUKOB, IJTAHUPYET TAKXKe
U3TOTOBUTH CHEIUATbHBIC ayAHUOPOJIUKHU JJI CIA00BUISIINX JIIOJIEH U OCHACTUTH
UMU OaHKOMATHI.

B Oanke «Pycckuit CranmapT» [ MHBAJIWAOB IO 3PEHUI0 BECh MapK
O0ankomaroB ®  cash-in-ycrpoiictB  obOopymoBan IIMH-knaBuarypamm ¢
HAaHECEHHBIMU KOOpPJAWHATHBIMH TOYKaMu; B PocuHTepbanke Bce OaHKOMaThl M
IJIATe)KHBIE TEPMHUHANBI OCHameHbl cnennanbHor [IMH-kmaBuarypont miid
CIa0oOBUIAIMX TpaxaaH, a B PocOaHke ycTaHaBIMBaIOTCA OaHKOMAThl C
nyOnupoBaHHEM TeKCTOBOM nHpopmarmu mpudrom bpaitns [11].

Berymuno B cuny Ykazanue Llentpansnoro 6anka Poccuiickoit @enepanmm
ot 16.02.2015 Ne3568-VY «O BHeceHnn n3MeHeHul B nojioxkenue banka Poccun ot
24 anpens 2008 roma Ne318-m «O mopsiike BeIEHHMS KAacCOBBIX ONEpaluil U
npaBuiIaxX XpaHEHUs, EPEBO3KU U MHKaccaluu OaHKHOT U MoHeT banka Poccuu B
KPEAUTHBIX OpraHu3anusx Ha teppuropun Poccuiickoi ®enepanun». B
COOTBETCTBHUM C JAHHBIM JOKYMEHTOM HE3pSYUM U CIHA0OBUISIIMM TIPH
MOJIYyYCHUM WM BHECEHUM HAJMYHBIX B OaHkax OoJblie He TpelOyeTcs
OPEABABISATh JIOKYMEHTHI 00 WHBaJWAHOCTA IO 3PEHUIO, 3a0J1aroBpeMEHHO
MpeAoCTaBIsATh oOpaszeny (axcummie OaHKy, a TakkKe CTaBUTh (paKCUMUJIE Ha
OpZIepe O COBEPIIECHUHM KACCOBOM omepanuu. Kpome Toro, m3 mpaBWJI HUCKIIOYEH
IYHKT, COIJaCHO KOTOPOMY pPaOOTHUKH OaHKa JOJOKHBI CBEPATH (DAKCUMUIIE C
HOTapUaJIbHO 3aBEPEHHBIM O0pa3IOM, MPUHSITHIM OT HE3PSUYETO M3HAYAIBHO, UYTO
TaKke oOJsieryaeT B TMPOIEAYPHOM IUIAHE COBEPIIEHHWE KAaCCOBBIX OIEpaluii
KJIMEHTOM — UHBAJIUJIOM MO 3pEHHUIO [§].

B mnactosiiiee BpeMsi aKTHBHO MPOpPa0aTHIBAETCS BOIPOC O 3aKPEIUICHUH
3aKOHOM TIpaBa MHBAJIHMIOB MO 3PEHHUIO HUCIIOJIb30BaTh (DAKCMMUIIE B KadyeCTBE
aHajiora COOCTBEHHOPYYHOU MOJMHUCH TIPHU TOJYYEHUU CPEICTB B (DMHAHCOBBIX
OpraHU3alHUsIX WU MIPU UX BHECCHUHU.

K npoueccy nomkirouwiicss U1 B ONPENEIICHHOM CMBICIIE BO3IJIABUI €T0
Lentpansubiii bank Poccuiickon denepannu, KOTOPbIM pacCMaTpUBAET BOIIPOC O
BBEJICHUM CAHKIIMH B OTHOIIIEHWW OAHKOB C HU3KUM YPOBHEM aJIalITUPOBAHHOCTH K
crienuPUYEcKUM TOTPEOHOCTSIM  JIMI] C OrPAHUYECHHBIMU  BO3MOXXHOCTSIMU
310pOBbA. Peub uaeT o ToM, 4TO MO COOTBETCTBYIOLIEMY KpuTeputo LleHTpoOaHk
Oyner OIEHUBATh JEATEIIBHOCTh KPEIUTHBIX  OpraHu3aluil B paMKax
MOBEJICHUECKOTo Haa3opa. Kak npenycmarpuBaeTcsi, 0aHKH, HE MPUCTIOCOOIEHHbIE
JUIS. MHBAJIMJIOB, OyAyT TOJy4YaTh MPEANUCAHUS OT PETyJsiTopa, 00sS3bIBAIOIINE
yCTpaHUThb HapyIICHMs, BbIABICHHBIE peBu3opamu [lb B xoae mpoBepok. 3a

! Henp3s1, BipodyeM, He OTMETHTb, UTO HA3BAHME MPOEKTA, ONMMPAIONIEECS HA TEPMHH «OCOOBII»,
B U3BECTHOM CMBICJIE UJET BPa3pe3 C €ro, OTYETIIMBO 3asIBJICHHBIMH WHKIIIO3UBHBIMU 1[E€JIE€BBIMU
yCTaHOBKaMH, MO0 MapKUpPYyeT, CKOpee, SKCKIIO3WBHBIN, HEXENW WHKIIO3UBHBIA TMOAXOJ K
0aHKOBCKOMY OOCITYKHMBAHUIO KITUEHTOB U3 YMCIIa MHBAIH/IOB.
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HEOJTHOKPATHOE HEHCNOJHEeHHe cBoux mnpeanucanuid L[b moxxer mumuth OGaHk
nuneH3uu [19].

Hentpanbupiii  bank  Poccuiickori  ®enepanmu  pazpaboTan  IPOEKT
JloposkHOU KapThl TMOBBIIICHUS (PUHAHCOBOM JTOCTYMHOCTH IS MHBAJIUIOB U
MaJIOMOOMIBHBIX Tpynn rpaxaad. OCHOBHAS 1I€JIb MEPONPUSITHI, BKIIOUYAEMbIX B
JlopokHYIO KapTy, AeKIapupyeTcsl Kak o0ecreueHrue dBOTIOIMOHHOTO U3MEHEHUS
Cpellbl MpeIoCTaBIeHHs] (PUHAHCOBBIX YCIYT C TEM, YTOOBI B UTOTE:
® YCTPaHWUTh paznuuue B (PUHAHCOBOW MOCTYMHOCTH ISl Pa3HBIX KaTEropHid
IPpaXKJIaH U 00ECHEUYUTh 3aITyCK MEXaHU3MOB PEIICHHS MPOOJIEM, BOZHUKAIOIIUX Y
VWHBAJIMIOB TMpPHU TOJYYEHUH (PUHAHCOBBIX YCIYI, OJHOBPEMEHHO YCHJIWB
BHHUMaHHUE K BOMPOCAM 3alllUThI UX MPaB KaK MOTpeOUTENel TaKuX YCIyT;
® YyCTpaHUTh Oapbepbl, MPEHATCTBYIOUIUME JHUIAM C  OTPAaHUYCHHBIMU
BO3MOYKHOCTSIMU 3/IOPOBbsI B TIOJyYeHUH (DPUHAHCOBBIX YCIYT HapaBHE C APYTHUMHU
rpaK/IaHAMMU.

IIpu 3TOM, 4TO Kacaercs IOCIEAHErO, TO AKLEHT AENAeTCs, MPEXKIAe BCEro,
Ha «OTHOUIEHYECKUX» Oapbepax, JeKalluX B IUIOCKOCTH MEXKIUYHOCTHOTO
B3aUMOJICUCTBUS MEXy MEPCOHATIOM OAHKOB M KJIMEHTAaMU U3 YUCJa UHBAJIHJIOB,
n00 MMEHHO HUX IMPEOJIOJICHHE PEIIaIUM 00pa3oM BIMSIET Ha YCTpaHEHHE
OCTaJIbHBIX 0apbepOB, CBA3AHHBIX C (PU3UUECKON (ITPEIMETHO-IIPOCTPAHCTBEHHON )
JOCTYITHOCTBIO ~ O(UCOB  (PUHAHCOBBIX OpraHU3alUd WM  JOCTYIHOCTBIO
UHTEP(PENCOB.

[lonoOHasi mOCTaHOBKAa BOIpOCAa SIBISETCS COBEPLICHHO OIpaBIaHHOM:
crieruanbHasi IICUXOJIOTHS B KAUYECTBE INIABHOTO IIPEMATCTBUSA B INIAHE HHTETPALIUU
MHBAJIMJIOB B OOIIECTBO PACCMATPUBAET HEAJCKBATHBIE COIL[MAJIbHBIE YCTAHOBKH K
Hum [12].

B koHKpeTHbIX (opMax CBOEro CyIIECTBOBAHUS 3TH YCTAHOBKH BeChbMa
MHOT000pa3Hbl, OJTHAKO, OyAy4H CTPYNIHUPOBAHHBIMU UCXOMSI U3 CBOMX TIJIaBHBIX
CYIIHOCTHBIX XapaKTEPUCTHUK, OHU CBOAATCS K IByM OCHOBHBIM.

Peub wupmer, Bo-mepBbIX, 00 YCTaHOBKE HW30€raHus WHBAIUIOB, MPUYEM
n30eraHue 37ech MOXET BapbUpPOBaTh B BECbMa ILIMPOKOM JUANa3oHE — OT
3aByQIMPOBAHHOTO CTPEMJICHMSI HE BCTyHaTh B KOHTAKT C WHBAIMIAAMH 10
OTKPBITOTO, HE CKPBIBAEMOI'0 JAUCTAHUMPOBAHMS OT HUX. JTa YCTAHOBKA, B CBOIO
odepe/ib, MPOBOLUMPYET BO3HUKHOBEHHE y JML ¢ OB3 aHanoruyHoM BCTPEUHOU
YCTAHOBKM K OKPY’KAIOIIMM, BBIPAKAIOLIENCA B TaK HA3bIBAEMOM «CEIapaTU3MeE
NCUXUKI» UHBAJINA, KOTOPBINA MPOSIBISIETCA B €r0 YOEXKIEHHOCTH B TOM, YTO €EMY
MOKET OBbITh KOM(OPTHO TOJIBKO CpEAW WHBAJIMIOB M JHIIb OHU MOTYT IIO-
HACTOSILEMY ITOHATH €r0 ¥ IOMOYb €MY.

Jpyras HeaJekBaTHas COLMajdbHAs YCTAaHOBKA K MHBAJIMAAM — 3TO
NICEBAOIOJIOKUTENbHAs ycTaHOBKAa. OHa BBIpaXKaeTcsi B TUNEPTPO(GUPOBAHHOMN
JKaJOCTH K WHBAIMAY, YHIDKAIOUIEH €ro JOCTOMHCTBO, JIMIIAOIIEW €ro
CaMOCTOSITEJIBHOCTA M JICJIAIOLIEd €ro 3aBUCHMBIM OT OKPYKAIOIIMX Kak B
bu3MUecKkoM, TaKk M B TCHUXOJIOTMYECKOM IUIaHE. DJTa YCTAaHOBKA IMPOBOLIMPYET
BO3HUKHOBEHUE y HMHBAJUIOB TaK HA3bIBAEMOW WKIWBEHYECKOW YCTAHOBKH K
okpyxarouum [18].



OnocpenoBanre B3aUMOJCHCTBUS 0OaHKa €  KJIMEHTAMH-MHBAJINIAMH
JAHHBIMH HEaJC€KBAaTHBIMU COLMAJIbHBIMA YCTaHOBKAaMH, CO3[aBasi NMPEANOCHUIKH
peanu3anuu COTPYAHUKAMHU HEBEPHBIX MOJEJICH MOBEICHUS IO OTHOIICHUIO K
TaKUM KIIMEHTaM, MOpoxaaeT (aKTUUECKH Je3MHTErPAaTUBHYIO cpey (PMHAHCOBOM
OpraHu3aluu, OJOKHUpYS PEIIeHHE BOIMPOCOB OOECIIEUEHUsSI €€ apXUTEKTYpHOU U
MH(OPMAIMOHHO-TEXHOJOTUYECKON JIOCTYIMHOCTU [UJISl JIMI[ C OrPaHUYEHHBIMU
BO3MO>KHOCTSIMU 310POBBS.

B monHOM Mepe 3T0 KacaeTcs U MHBAJIUAOB 110 3PEHUIO KaK ITOTEHIHAIBHBIX
KJINEHTOB KPEJUTHBIX OpraHu3aIui.

B Takoii curtyauuu OpUHIUIIAAIBHOE 3HAYEHUE MPUOOPETAET BhIPAOOTKA
CUCTEMHOTO Y  MPAKTUKO-OPUEHTUPOBAHHOTO  MPEJCTABJICHUS O  IMYTAX
COBEPIICHCTBOBaHUSI OAHKOBCKOTO OOJY>KUBAaHUS HMHBAIUIOB IO 3PEHUI0, C
KOMIUIEKCHOM  OIIOPpOM  HAa  COBPEMEHHYK  MAPAJAWIMy  CHEHHUAIBHOU
(KOpPPEKIIMOHHOM) TENarorTMKu W TCUXOJIOTMH, JOCTIKEHUS apXUTEKTYpPHO-
CTPOUTEIHHOU U UHKEHEPHOU MBICIH, | T-TeXHOIOTHH.

JlanHbpie 0OCTOATENHCTBA W ONPEACTMIN HEOOXOJUMOCTh Ppa3paboTKu
peKOMeHalui Juisi (PUHAHCOBBIX WHCTUTYTOB IO 3aIlIUTE NpaB U HHTEPECOB
KJIMEHTOB — MHBAJIMJIOB TI0 3PEHUIO KaK MoTpeduTesneld (UHAHCOBBIX YCIYT.

OTH  PEKOMEHJAlMM  MPAaBOMEPHO  HMEHOBATH «UHKJTFO3UBHBIM
KOMILITACHCOM).

TepMUH «MHKIIIO3UBHBIN KOMILTAEHC» 00pa30BaH OT CJIOB «HMHKIIO3UBHBIN,
O3HAYaIOIIETO «BKJIIOYAIOIINI N «BOBJICYEHHBIN», U «KOMIUIACHCY, YTO 3HAYUT
«COOTBETCTBUE TpeOoBaHUSIMY». [IOHSITHE HWHKIIO3UU IIUPOKO HCMOJIB3YETCS B
chepe pabOThl € UWHBAIMJAMU U, TPAKTyeMO€ B OYyKBaJIbHOM CMBICIIE,
MoApa3yMeBaeT BOBJICYEHHOCTb ATUX JIOJIEH B OOBIYHYIO KU3HEJAEATECIbHOCTh, TO
ecTb oOecrnedueHne HX 0e30appbepHOro JA0CTyna K TMPUBBIYHBIM 30POBOMY
YeJIOBEKY COLMANIbHBIM OJiaraM U yciayraMm. TepMUH «KOMIUTACHCY, TPUBHECEHHBIN
U3 3apy0eKHOM MPAKTUKH, BCE IIUPE UCTOJIB3YeTCs B (GPMHAHCOBO-2KOHOMUYECKOU
chepe, HampuMep, B 0aHKaxX, U O03HayaeT COOJIOJCHUE HAJICKAIIUX CTaHIapPTOB
MOBEJICHHUSI Ha PBIHKE, B TOM YHCII€ — CIPABEIIMBOE OTHOILIECHHE K KIMEHTaM.
OObenuHEeHNe JTHX JIBYX CJIOB B TEPMUH «WHKIIIO3UBHBIA KOMIUTACHC» OyeT
O3HA4YaTh COBOKYITHOCTh PEKOMEHIAIMHN NIl (PUHAHCOBBIX MHCTUTYTOB IO 3aIIIUTE
MpaB ¥ UHTEPECOB OCOOBIX KIMEHTOB — MHBAJIMIOB MO 3PEHUIO KaK MmoTpedurenei
OKa3bIBa€MbIX UMU (DMHAHCOBBIX YCIYT.

Hacrosimuii WHKJIIO3UBHBIM KOMJIIAEHC MHTETPUPYET B CBOEM COCTABE
HECKOJIbKO PEKOMEHIALINAM.

PexoMeHannm, kacarommecsi dTUYECKUX acleKTOB M TMpaBUJI OOIICHUS C
KJIMeHTaMU (UHAHCOBBIX HWHCTUTYTOB U3 4YHCJIa WHBAJIUIOB 1O 3PEHHIO,
0a3upyroTcsi Ha (yHIAMEHTAIBHBIX MPAKTUKO-OPUEHTUPOBAHHBIX TOJIOKEHHUIX
TADIONCUXOIOTUH M TUQJIONETATOTHKHA,  OTPAXAIOIMUX  OCOOCHHOCTH
JUYHOCTHOTO ¥ KOMMYHUKATUBHOTO PA3BUTHUS B YCIOBUSIX TIyOOKOW 3pPHUTEIILHOMN
HenoctaTouHocTH [14; 16 u np.].

Pexomenmanmu, TMOCBSIIEHHBIE BOMpPOCcaM OOECHEYeHHUs JOCTYIMHOCTH
MIPEIMETHO-TIPOCTPAHCTBEHHOM Cpeibl (PMHAHCOBBIX OpTraHU3AIMMA JIJIs1 KIIMEHTOB —
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WHBAJIMJIOB TIO 3pEHUIO, YYUTHIBAIOT TpeOoBanusi crtanmapta «Designing for
Accessibility» [20], onmuparorcs Ha HopMmbl CBOIa TTpaBUl «JlOCTYITHOCTD 371aHUI U
COOpY>KeHUU st MaioMoOmibHbIX rpynn HaceneHus» (CIT 59.13330.2012) [5],
MPEACTABIAIONIETO CO0O0M aKTyalu3upoBaHHYIO penakiuuio CBoja MpaBWil IO
npoekTupoBanuio u ctpoutenbctBy (CII 35-101-2001) «IIpoexktupoBanue 3qaHuM
U COOPYXKEHUU C y4eTOM JOCTYMHOCTH JUIsi MAJIOMOOWIIBHBIX T'PYIIT HACEJICHUS.
Oomme nonoxenus» [6], a Tawke CBoma mpaBwil «31aHUS U TIOMEIICHUS C
MectamMu  Tpyaa i uHBanuaoB. IIpaBunma  mpoektupoBanus» — (CII
139.13330.2012) [7].

Hakonen,  pekomeHmamuu 10  oOecreueHW0  WHGOPMAIMOHHO-
TEXHOJIOTHYECKOW JOCTYIMHOCTH (PUHAHCOBOW OpraHM3aiuy sl CICMbIX |
CIa0OBUISAIIMX KJIMEHTOB YYUTBHIBAIOT TIEPEJOBBIE MPAKTUKU OAHKOBCKOIO
oOCTy>)KMBaHUS WHBAJIHMJIOB 110 3pCHHIO U TIPH 3TOM COOTHECEHBI ¢ HarmoHabHbIM
craugaprom  Poccuiickoit ~ ®enepaumu  «uTEepHET-pecypebl.  TpebGoBaHus
JOCTYMHOCTH it uHBamuaoB mo 3peHuto» (COCT P 52872-2007) [4] u
tpeboBanusmu  Web  Content  Accessibility Guidelines (WCAG) 2.0 -
PYKOBOJICTBA 0 OOECIEUYEHHIO JIOCTYIMHOCTH BEO-KOHTEHTA, COJIEPIKAIIETOo
MHOTOYHMCJICHHbIC PEKOMEH/IAlNK, HANpaBiICHHbIE HAa oOecrieueHue ero OoJblien
JIOCTYITHOCTH Il  IIUPOKOTO Kpyra TIOJIb30BaTelel ¢  OrpaHu4YeHHBIMU
BO3MOYKHOCTSIMHU 3/IOPOBbsI, B TOM YHCII€ — JIUI C TJIyOOKUM HapyIICHUEM 3pEHUS
[21].

KommiaeHc 3aBepmiaeTcst CIUCKOM UCIOIb30BaHHBIX HCTOUYHUKOB.

Hacrosiimumii koMI1aeHC MOXKET CTaTh BaXKHBIM MHCTPYMEHTOM peau3aliuu
— MPUMEHUTENIPHO K UHBAJIUJaM IO 3peHUI0 — ayxa u OykBbl Kojekca sTuueckux
NPUHIUNOB OaHKOBCKOTO Jeina, onoopeHHoro XIX Cwe3ngom Accomuanuu
poccuiickux OankoB 2 ampenst 2008 ronma, U, B YaCTHOCTH, €r0 IOJIOKEHUS O
MPU3HAHUU PABEHCTBA YYaCTHUKOB TPaKIaHCKOTO O0OpOTa, BOBJICUCHHBIX B

chepy OAaHKOBCKOTO Jiefia, U YBXKEHUU MX IMPaB M 3aKOHHBIX WHTEpecoB (m. 2.1)
[15].



2. NHBaanabl 10 3peHNI0 KaK 0c00asi KaTeropus rpaxaaH

NuBanuael no 3peHuto qudepeHnupyroTcs Ha JBE KaTeropuud — CIeEmble
(uHBaNMUabl 1Mo 3peHuro | rpymmbl) U ciaaboBusanme (MHBAIUALI 1Mo 3peHuto |l
rpynimel). [Ipy 3ToM Kaxkgass U3 ATUX KaTEropui XapakTepHU3yeTcs BHYTPEHHHUM
MHOT'000pa3uem.

Uro kacaercs ¢JemoTbl, TO pa3IMYalOT TOTAJbHYIO  CJEMOTY,
CBETOOIIYIICHUE U MPAKTHUUECKYIO CJIETIOTY (HAIMYHe OCTATOYHOTO 3PEHUS).

TomanvHo cnenvie XapakKTEpPU3YIOTCs a0CONIOTHOM CIIETIOTON Ha o0a riasa,
9TO OOYCIIOBJIMBACT IMOJHOE OTCYTCTBHE Y HHUX JaXX€ 3PUTEIbHBIX OIIYIIEHUMN
(OTCyTCTBHE BO3MOXKHOCTH pa3jIMYuTh CBET W ThMy). Beaymyio ponab B
MO3HABATEIbHON W OPHUEHTUPOBOYHON NEATEIBHOCTH TOTAIBHO CJEMbIX UTPAIOT
ocs3aTeNIbHOE M CIIyXOBO€ Bocmpusatue. Jlpyrue aHamu3aTopbl BBIMOIHSIIOT
BCIIOMOTaTENIbHYIO POJIb.

Cnenvie co ceemoowjyujeHuem — B OTIUYHE OT TOTAJIBHO CIICTIBIX — UMEIOT
3puTeIbHBIC olryieHus. [Ipyu 3ToM Mo CBOMM 3pUTEILHBIM BO3MOKHOCTSIM JIJaHHAs
rpynma BecbMa pa3Ho0oOpa3Ha v BKIIIOYAET B CeOsl:
® CIENbIX, y KOTOPBIX MMEETCS] CBETOOLIYIICHHE C HEMpPAaBUIBHOW MPOEKIUEH
(He MOTYT MpaBWIBHO OMNPENCISITh HAmpaBlICHHE CBETa), YTO HE MJaeT WM
BO3MOXKHOCTH  HCIIOJB30BaTh  CBETOOIIYIIEHWE  TPU  CAMOCTOSTEIHHOU
OPUEHTHPOBKE B MIPOCTPAHCTBE;
® CIembIX, Y KOTOPBIX HMMEETCA CBETOONIYIICHHE C MPaBHJIBHON MPOEKIUEH
(MOTYT aIeKBaTHO OMPEJEIATh HAIIPABIECHUE CBETA), YTO MO3BOJISIET UCIOJIb30BaTh
€ro B MT0O3HABATEJILHOM JACSITEIBHOCTU U B IPOCTPAHCTBEHHON OPUEHTHUPOBKE;
® CIenbIX, y KOTOPhIX HApSJy CO CBETOONIYIIEHHEM HMEETCS I[BETOOLIYIICHHE
(MOTyT HapsAly CO CBETOM M TbMOM pa3inyaTh LBETa), YTO OOECHEeUYHBAET
BO3MOXXHOCTh €T0 HCIOJB30BaHUS B TO3HABATEIHLHOW W OPHUEHTUPOBOYHOMN
JeSITEIBHOCTH.

K crnenvim ¢ ocmamoyunvim spenuem (IpakTUYECKasl CIENOTa) OTHOCATCS Kak
JWIa, UMEIOIUE OTHOCHTEIHHO BBICOKYIO 1O CPAaBHEHHIO C IPYTHMH TPYIaMu
cienbix ocTpoTy 3peHud (ot 0,005 no 0,04 Ha ayuiie BUASAILIEM TJ1a3y B YCIOBHSIX
ONTUYECKON KOPPEKIUHU), TaK U JIFOAH, Y KOTOPBIX 00Jiee BHICOKAST OCTPOTA 3PEHUS
(oHa MOXeT JoxoauTh fgaxe 1o 1,0), HO TpaHUIlbl MO 3peHust cyx)eHbl 10 10-15
rpagycoB WU J0 TOUYKH (UKCAUUU. DTO, B CBOIO OYEpElb, CO3AaET BOZMOXKHOCTh
3pUTEIBLHOTO BOCIIPHUSATHS MIPEIMETOB U OOBEKTOB OKPYKAIOIIET0 MUPA, UX I[BETA,
dbopMbl U pasmMep NPEeIMETOB U OOBEKTOB, a 3HAYUT — U (PopMUpOBaHUS
3pUTEIBHBIX MPEICTABIICHUHN, MyCTh U BEChMa HEKauyeCTBEHHBIX. OHAKO B CHITY
TOT0, YTO OCTATOYHOE 3PEHHE XapaKTEPU3YeTCs] HEPAaBHO3HAUHOCTHIO HApyIICHUN
OTIEIBHBIX (YHKIHMHA, HEYCTOMWYHMBOCTHIO psAla KOMIIOHCHTOB W 3pPUTEIHHOTO
MPOLIECCA B 1EJIOM, MOBBIMIEHHONW YTOMIISIEMOCTBIO, BEYIIUMHU B MIO3HABATEIILHOM
JESATEIIbHOCTH JIMII JAHHOW KAaTeTOPWUU BBICTYMAIOT OCSA3aTEIhbHOE M CIYyXOBOE
BOCTIpUATHE, TOT/IAa KaK 3pUTEIbHOE BOCHPUATHE JOJDKHO WIrpPaeT poJb
BCIIOMOTATEIILHOTO CPEJICTBA OPWUEHTHUPOBKH, KOHTPOJS CBOMX JIEHCTBUU U
noJTydeHus: UHPOpMaIUH.
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[Ipu cnenore oOeAHSAETCS YYBCTBEHHBIM ONBIT: BCIEACTBUE COKpPAILECHHUS
3pUTEIbHBIX OIIYIIEHUH M BOCHPUSTUN CHUKACTCS KOJIMYECTBO U KayeCTBO
3pUTENBHBIX TMPEACTABICHUM — OHU XapaKTepusylTcs (parMeHTapHOCTHIO,
HEYETKOCThIO, CXEMaTHU3MOM, BepOAM3MOM, HEAOCTATOYHOM OOOOLIEHHOCTHIO,
4YTO yCyryOisieTcs HHM3KUM YPOBHEM Da3BUTHUS COXPAHHBIX aHAJIU3aTOPOB,
HEJI0OCTaTOYHOU C(OPMHUPOBAHHOCTHIO MPUEMOB OOCIEIOBaHUSA MPEIMETOB U
00BEKTOB OKPY’KAIOIIETO MUPA U JIp.

Hapsiny ¢ 3TuM, K HEraTUBHBIM MOCIEACTBUSAM CIENOTHI OTHOCATCS HU3KHIA
YPOBEHb pa3BUTUS OCHOBHBIX CBOWCTB BHUMaHUs (HEIOCTAaTOYHAs €ro
KOHLIEHTpalUsl ¥ OrPaHUYEHHBIE BO3MOKHOCTH €r0 PacHpeeieHus1) U TPYIHOCTH
peanu3anuy IpoLeccoB 3alIOMUHAHMS, Y3HABAHUS, BOCIIPOU3BEACHUS U JIp.

[Ipu crmenmotre  BO3HUKAIOT  crneudduUyecKkue  TPYAHOCTH, HHOTA
HEIPEO0JIMMbIE, B OBJIAJCHUM S3bIKOBBIMA U OCOOECHHO HES3BIKOBBIMH (MHUMMKA,
NAaHTOMUMUKA,  WHTOHAUUs)  CpPEeACTBaMU  OOWLIEHMs;  peub  HE3PSUUx
XapaKTepU3yeTcs HapyUIEHHBIM COOTHOILIEHUEM CJIOBA U 00pa3a, IpOosBISIOLIMCS
B CcJ1a00M CBSI3U PEUU C MPEIMETHBIM COJEPKaHUEM, @ UHOT/Ia — B Pa3pbIiBE MEXKIY
CJIOBOM M 00pa3oM.

JUis muchbMa M YTEHMsI CIIeTble MOJB3YIOTCS PeNbe(HO-TOUEHBIM MIPUPTOM,
paspaboranHbM (panity3ckum neaarorom Jlyu bpaiinem (puc. 2.1).

B ero ocHoBe nexxuT koMOMHALKA U3 6 TOUEK, pACHOJIOKEHHBIX 0 3 B IBYX
BEPTUKAJIBHBIX psAax. 3HAK, M300paKeHHbId KOMOMHANMEH penbedHBIX TOYEK
BbIcOTOU 0,6 MM M AuaMeTpom 1,4 MM, 3anuChIBaeTCS B A4€iiKe pazMepoMm 4,2 MM X
7 mMm. Ipudt Bpaiisia unTaeTcss Ha OILIyIb, ¢ TOMOILIBIO YKa3aTEJIbHOIO Majblia
OJTHOM WK 00€HX PYK.

Spswenowe (A [1B EHB
A B[] 5E BE BX 53
AW W oK a1 oM EH
#0 @M 8P aC 8T QY
AP HEX U 84 gl gLl

Eb EblEb 53 HIO BA

Pucynok 2.1 — lllpudt Bpaitns
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Jlis  pydyHOTO TMHChMAa pPENbe(PHO-TOYEUHBIM MIPU(TOM HUCHOIB3YIOTCS
OpaiineBckuil mpubop, MpeACTaBISIONINI co00i cBoero poaa Tpadaper, B KOTOPOM
bukcupyeTcs crnenuraibHas, yToiileHHas, Oymara, u rpudensb — npucrnocoOIeHue,
CXOXee C 3aTYIUICHHBIM MIWIOM. bymara BCTaBisieTcss MEXAy JIBYMs IJIaCTUHAMU
OpaiineBckoro npubopa. Kaxnas syeiika miacTUHBI COOTBETCTBYET OpailsieBCKOM
suelike. ['pudenp HagaBnuBaeT Ha OyMary 1Mo yriiyOJICHHsIM B HWDKHEH IIacTUHE,
4YTOOBI MOMY4YUTh OpailieBCckuil 3Hak. Tak Kak JJis MPOYTEHHUs HAIMKCAHHOTO,
OyMmary Hy>HO MEpPEBEPHYTh, 3aMUCH JIeJIAl0TCsl cripaBa HaieBo. Touku 1, 2, u 3
OKa3bIBAIOTCS C MPAaBOW CTOPOHBI, a TOUKH 4, 5 1 6 — clieBa.

Kpome Ttoro, cucrema bpainst mo3BosiseT cienoMy nucarb U ¢ HOMOIIBIO
OpaillieBCKOW Te4aTHOM MAaIlIMHKW, a Takke, 4YTo emie OoJiee BaXXHO B
COBPEMEHHBIX  YCIOBHUAX, JAE€T HE3PSYEMY BO3MOYKHOCTh  I0JIb30BAThCS
KOMITBIOTEPOM C OpaiiJIeBCKUM JWCIUICEM U OpaIeBCKUM MTPUHTEPOM.

JInsi OpUEHTUPOBKH B MPOCTPAHCTBE CIENBIMU B Kadye€CTBE TIJIABHOIO
BCIIOMOTaTeJIbHOTO CPEACTBA UCIOJIb3YETCSl TPOCTh, JJIMHA KOTOPOW MOJI0MpaeTcs
C YYETOM pOCTa YEJIOBEKA.

CylmecTBylOT JBE€ TeXHMKH XO0AbObI € TPOCTHI0 — IMATOHAJIBLHASA U
MAasITHUKOBAsI.

JluaroHajbHasi TeXHUKA TPUMEHSETCS TMPU XO0Jb0e IO 3HAKOMBIM
MaplipyTam U SIBJISIETCS OCHOBHOM IMpHU X0/1b0€ B MOMEIIEHUAX. DTa TEXHUKA, TPU
KOTOPOM TPOCTh MAEPKUTCA MO JHMaroHaiu (ecau pydka B MpPaBOd pPYyKe, TO
HAKOHECYHHMK HECKOJIbKO JIEBEE JIEBOM HOTH, a €CIIH TPOCTh B JIEBOM PYKE, TO
Ha000pOT), CONpPsHKEHA C MUCIOJIb30BaHUEM JIMOO MpUeMa KacaHus, MO0 mpuema
CKOJBXEHUSI W TMpU JBUKEHUUM B TIOMEIICHUH MPEJOXPAHSAET CIENnoro oOT
HEIMOCPEICTBEHHOIO CTOJIKHOBEHUSI C MPEAMETAaMU M JIIOJIbMH, HAXOJALIMMUCS B
MOMEIICHUH Ha €T0 MyTH, U MO3BOJIIET OAHOBPEMEHHO CJIEIUTh 3 OPUEHTUPAMH.

MasiTHHKOBasi TEXHMKA, PACIIUPsA 30HYy KOHTPOJIUPYEMOTO MIPOCTPAHCTBA,
NnpuMeHsieTcsl PU U3yYEeHUU JIFOOBIX HOBBIX MapIIPyTOB, B HAUOOJBIIEH CTENIEHU
obecrnieurBasi 0€30MaCHOCTh M CaMOCTOSTEIbHOCTh MEPEABMKEHUS HE3PSUYEro B
mo0oit  obctaHoBke. [lpu TexHMKE MasTHUKA TPOCTh HCIOJIB3YETCS IS
oOcieoBaHMsl TPOCTPAHCTBA TMEpe] HWAYIIUM CJETbIM, SBISSICH UIYyTIOM H
CYIJIUHSSD PYKY CJHEMNOTO.

Yro kacaercs cJa0OBHAEHHMS, TO OHO XapaKTEPHU3YyeTCs, MPEXKIE BCETO,
nokaszaresmsiMu ocTpotbl 3peHus ot 0,05 go 0,4 Ha nywyme BuAsdmeM riasy B
YCIIOBUSIX ~ONTHUYECKOM Koppekuuu. Takxke ciaboBUIAECHUE MOXKET ObITh
00yCJIOBJICHO HapyIIEHUEM APYroi 6a30BOM 3pUTEIbHON (PYHKIIUU — OISl 3pCHHUS.

Kareropust crna®oBuAsmIMX Takke TMpeACTaBiIsieT Cco00ll BHYTpEHHE
HEOJHOPOJIHYIO TPYIIITY, Pa3IN4aONIyIOCs M0 CBOMM 3PUTEIbHBIM BO3MOKHOCTSIM,
JNETEPMUHUPOBAHHBIM COCTOSIHUEM 3PUTENbHBIX (DYHKIMA U XapaKTepoM TJIa3HON
MaTOJIOTHH.

Brigenstores 3 creneHu ciaboBUICHUS: TshKeNast, CpeHss, ciadast.

Cnaboeuoenue msadxicenou cmeneHu XapaKTEpU3YyeTCs OCTPOTOW 3peHwus,
Haxoxsmieics B peaenax ot 0,05 no 0,09 Ha mydilie BUASIIEM TJia3y B YCIOBHUAX
ONTHYECKON KOppeKuuu. Hapsay co 3HaUYNTENbHBIM CHUKEHUEM OCTPOTHI 3PEHMS,
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KaK TpaBUJIO, HAPYIICH W PO JIPYTUX 3PUTEIBHBIX (DYHKIHA: TIOJIe 3PECHHS
(CyeHue WM HaMYhe «CIEMbIX y4acTKOB»), CBETOOIIYIIEHUE (TTOBBILLICHUE WU
NOHW)KEHHE  CBETOYYBCTBUTEIBHOCTH),  NPOCTPAHCTBEHHAs  KOHTpacTHas
YyBCTBUTEJIBHOCTb, 1BETOPA3JIUYCHHE, TIJ1a30/IBUTaTeNbHbIe (YHKIUU (B BUIE
KOCOTJIa3Msl WJIM HUCTarMa — HEMPOU3BOJIbHBIX KOJEOATENbHBIX IBUKEHUN a3
BBICOKOM wyacToThl) u Ap. Hapymenue 3putenbHbIX (QYHKIHMN 3HAYUTEIHHO
3aTpynHseT (OpPMHpPOBAHHME  AaJIEKBATHBIX, TOYHBIX, IEJIOCTHBIX, IOJHBIX
YyBCTBEHHBIX 00pa30B OKPYXKAIOIIET0, CHIKAET BO3MOKHOCTH OPUEHTUPOBKH Kak
B MHKpPO-, TaK M MAaKpOIPOCTPAHCTBE, OCJOXHSIET MPOIECC 3PUTEIHLHOTO
BOCIIPUATHS, OOYCIIOBIIMBAacT BO3HWKHOBEHHE TPYIAHOCTEH B IIO3HABATEIHLHOMN
JEATEIIbHOCTH.

[Ipu 3TOM HECMOTps HAa BECbMa HU3KYIO OCTPOTY 3PEHUS U HECTAOMIBLHOCTh
3pUTEIBHBIX (QYHKIOWA BEAYIIUM B TIO3HABATCIBHOW JEATEIBHOCTH TPHU
C1a00BUJICHUU TSDKEJION CTENEeHM BBICTYIAET 3pUTEIbHBIN aHanu3arop. OmHako
OTIpeJIeICHHAs YacTh JIUI, BXOAIIUX B JIAaHHYIO TPYIIY, HAPSAy C MPUMEHEHUEM
TPaJUIIMOHHON CUCTEMBI NMHChbMAa M YTEHHUS JOJDKHA MapalIeIbHO HCIIOJIb30BATh
penbedHO-TOYEHHYIO CUCTEMY.

[Ipu crabosuoenuu cpeoweii cmenenwu OCTpOTa 3pEHUA KOJIEOJETCS B
rpanunax ot 0,1 mo 0,2 Ha mydilne BUIAIIEM TIJIa3y B YCIOBUSX ONTHYECKOHN
Koppekiuu. [Ipu 3THX MoKaszaTessiXx OCTPOTHI 3PEHHST HAOJIOMAIOTCS MCKaKECHHUS
3pUTEIBHBIX 00Pa30B M TPYAHOCTH 3PUTEIHLHOTO KOHTPOJIS MPH NEPEIBIKCHUH B
MPOCTPAHCTBE, B OOJBIIMHCTBE CIIy4a€B MMEET MECTO MOHOKYIISIPHBIM XapakTep
3peHUs.

B nmannyro rpynmy BXOAST TaKKe JIUIA, Y KOTOPBIX, HAPSAAY CO CHIDKCHHUEM
OCTPOTBI 3pEHUsS, MOTYT UMETh MECTO HapyIICHUsI (OTACIbHBIC I B COYCTAHMH )
TPYTUX 3pUTEITBHBIX byHKIHA (momst 3peHus, CBETOOIIYILICHHUS,
MPOCTPAHCTBEHHONW  KOHTPACTHOW  YYBCTBUTEIBHOCTH,  IIBETOPA3JIMYCHUS,
TJ1a30/IBUTaTeIbHbIC (PYHKIIUU U JIp.). BenencrBue KoMOMHUPOBAHHBIX TTOPAXKEHUIN
3pUTEIBLHON CHUCTEMbI CHUIKAETCS 3pUTENIbHAsT pabOTOCTIOCOOHOCTh, OCIIOXKHSIETCS
3pUTEILHO-MOTOPHAS ~KOOPJWHAIUS, YTO 3aTPYJHSET I[I03HABATEIBHYI0 W
OPUEHTUPOBOUYHYIO JI€SITETbHOCTb.

Crabosudernue craboli cmenenu XapaKTepHU3yeTcss ocTpoTou 3penus ot 0,3
10 0,4 Ha mydie BUIAIIEM TJa3y MPU ONTUYECKOW Koppekiuu. HecMoTpst Ha To,
YTO JAHHBIE MOKA3aTeId OCTPOTHI 3PEHUS TO3BOJISIIOT YEJIOBEKY B XOPOIIHMX
o(pTaTbMO-TUTUEHUYECKUX YCIIOBUSIX YCIEIIHO MCIOJIb30BaTh 3pEHUE IS
MOCTPOEHUSI MOJHOLIEHHOTO0 00pa3za oObekTa (ImpeaMera), BOCIPUHUMAEMOro Ha
OJIN3KOM PacCTOSTHUM, JIUIIA C TAKUM CJIA00BUJICHUEM UCTBITHIBACT OMpPEACICHHBIC
TPYAHOCTH W TIPU BOCHPHUATHN OKPY)KAIOIIETO MHpa, W B IIO3HABATEIIHLHOMN
JeATEeIIbHOCTH.

B memoMm s cmaGoBUASIIMX XapaKTEpHBI TaKHE OCOOEHHOCTH, Kak
CHI)KEHHE OOIIeH W 3pUTENHHON pabOTOCTIOCOOHOCTH, HAPYIIEHUS 3PHUTEIHLHO-
MOTOPHOM KOOpJIMHAIINU, 3aMEJICHHOE MHUChMO M YTCHHE, YTO OOYCIOBIMBACTCS
HAPYLICHUEM B3aWMMOJECUCTBUS 3PUTEIIBHOM W TJIA30[IBUTaTEIbHOU CHUCTEM,
TPYAHOCTH 3PUTEIIBHOTO KOHTPOJISI W BBINOJHEHUS ONEpalUil W JCUCTBHUI,
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TPEOYIOMNX COTIIACOBAHHBIX JIBIKCHUI TJ1a3, MHOTOKPATHBIX MEPEBOJIOB B30pa C
00beKTa HA OOBEKT U .

VY crnaboBugsanimx HaOMIOAAEeTCsl HapyIlIeHHe KOOpPJWHALUUA, TOYHOCTH,
o0beMa NIBIKEHUH, HapyIlIEeHUEe COYCTaHUS JBIKEHUH TJia3, TOJOBHI, Tea, PyK H
Ap.

CnaboBuasmmm CBOWCTBCHHBI 3aTpyTHEHUS B OBJIAJICHUH
IIPOCTPAHCTBEHHBIMH  TIPEJICTABICHUSIMH, B OpPHUCHTHPOBKE B MHKPO- H
MaKpOIPOCTPAHCTBE, Y HUX OTPaHUYEHBI BO3MOKHOCTH JTUCTAHTHOTO BOCIIPHSTHS
Y Pa3BUTHS 0030PHBIX BO3MOYKHOCTEH, CHUKEH TEMII 3pUTEIIHHOTO aHATN3A.

[Ipu cnaGoBuaeHWM, XOTS W B MEHBIIEH CTENECHHU, YeM NPH CJIETNOTe, HO
TaK)Ke€ HAOJIOMAIOTCS TPYAHOCTH B OBJAJACHUM S3BIKOBBIMH W HES3BIKOBBIMU
CpelcTBaMH OOIICHMS, OCYIIECTBICHIA KOMMYHUKAITUH.

Kpome Toro, y cnaboBumsmux MOTYT (GOPMHPOBATHECS HEKOTOPHIC
HEraTHBHBIE KayeCTBAa JIMYHOCTH — HEJOCTaTOYHAsT CaMOCTOSITEIbHOCTD,
WKIMBEHYECTBO, a TAK)KE CHUYKATHCS YPOBEHb PA3BUTHUSI MOTHUBAIMOHHBIN CHEpHI.

Tem cambIM, MHBaJUABl MO 3PEHUI0 TPEACTABIAIOT COOOM KaueCTBEHHO
cBOcOOpa3Hylo, BeChMa CHEU(PUIYECKYIO0 B MCUXOJIOTHYECKOM, MTOBEACHYECKOM U
KOMMYHUKATHBHOM ILJIAaHE KATETOPUIO KIIMEHTOB (PMHAHCOBBIX OpTraHU3aIIHi.
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3. IIpaBuia u 3THKA 001IEHUS CO CJIENBIMU U CJIA00BUAAIIMMU
KJIMEeHTAaMH (PMHAHCOBBIX OPraHU3alMMi

[Ipu oOmieHNM ¢ KIMEHTaMU U3 YHCJIa WHBAJIUIOB MO 3PEHUI0 PaOOTHUKHU
(YHAHCOBBIX OpraHu3alMil JIOJDKHBI 3HATh M OCO3HABaTh CBOEOOpasue ux
KOMMYHHUKATUBHOI'O CTaTyca, yUUThIBATh OCOOCHHOCTU MX COIMAIbHO-OBITOBON U
MPOCTPAHCTBEHHOW OPUEHTUPOBKHU, U VISl CO3JIaHUSI ONTUMAIIBHO KOMGOPTHOU U
n00poKenaTeaTbHOM OOCTAaHOBKM C II€NIbIO JOJTOCPOYHOTO M MPOTYKTHBHOTO
B3aMMOJICHCTBUSl C TaKUMHU KIMEHTAaMHU IEpPCOHaNy (UHAHCOBOW OpTaHU3AINH
HE00XOAMMO MPUJIEPKUBATHCA CIEAYIOIIUX HOPM:

e B Hayaie OOLICHUS HY)KHO BHSATHO W TPOMKO Ha3BaTh CBOM (PaMHIIMIO, UM,
OTYECTBO, JOJKHOCTb, a TaKXE MPEACTaBUTh MOMMEHHO JPYTrUX YYaCTHUKOB
JMaora U MpUCyTCTBYIOIIUX; B CBOIO OYepe/lb, IPEICTABIISASI UM CIICIIOTO KIIMEHTA,
HEOOXOJMMO 3TO JejaTh TaK, 4TOObl OH 3Hajl, B KaKyl0 CTOPOHY €My HaJo
HOBEPHYTHCS;

e [pu OOLIEHUM C TPYNNON KIMEHTOB, UMEIOIIMX HApYLICHUs 3PEHUS, KaxIblil
pa3 HaJo Ha3bIBaTh UMS TOr0, K KOMY 00OpallarTcs;

e 1ipu W[11(S:12078 cienyer oOpaiarbcst HEMOCPECTBEHHO K
CJIETIOMY/CI1a00BHIAILIEMY, & HE K €r0 COIMPOBOXK/IAIOIIEMY C COXPaHHBIM 3PEHHEM;
® HEOOXOAMMO BBIICHUTH y KIMEHTa C HapyLICHUEM 3pEHUs, HY)KHa JU €My
IOMOIIb U B Kakol Mepe, a B Cilydae IOJOKUTEIBHOIO OTBETa OKa3aTh €e€; IMpH
3TOM HE€ ClieAyeT HEraTuBHO pearupoBath, €CIM NPEUIOKEHHE O IOMOIIU
OTKJIOHEHO;

e HeoOXOJMMO KpaTKO OIHKCATh CJENOMY KIMEHTY €ro MECTOHaXOXJCHHE B
oduce U NPoHMHPOPMUPOBATH €r0 O PACIOJIOKEHUU TEX WIM UHBIX MPEIMETOB,
UCKJIIOYas HCIMOJIb30BAHUE BBIPAKEHUN BpOJIE: «TNIE-TO TaM Ha CTOJE», «ITO
no0JM30CTU OT Bac...» W T.N. (MpeAnoYTUTENbHEE (HOPMYITUPOBKH «IIOCEPEIUHE
CTOJIa», «CIIpaBa OT Bacy», «B IIEHTpE 3aja, MPUMEPHO B LIECTH IIarax oT Bac...»,
«cjeBa OT JBEPH, KaK 3aXOJUIllb...» U T.II.); KpOME TOTO, HY’KHO MpPEeaynpeauTh
HE3pSYEro O HAJMYUU MPENATCTBUN B MOMELIEHUH (CTYNEHU, HU3KHUE TPUTOJIOKH,
HOPOKKH U Ap.) U OBIOUINXCS IPEIMETOB HHTEPHEPA;

® CieIyeT coo0IIaTh CIEeNbIM M CIA00BUIAIIUM KIMEHTaM O HAJIMYUU B oduce
CIEeUAIM3UPOBAHHOMN aIMapaTypbl/000PyI0BaHUS U YCIOBUSX MOJIb30BAHUS UMU;
e qpexjaras He3pAYEMYy KIHMEHTY BOCIOJb30BaThCS CTYJIOM, HEOOXOAMMO HE
yCa)KUBATh €r0, a JIUIIb HAIIPaBUTh €r0 PYyKy Ha CIUHKY WUJIU MOIOKOTHHK;

® I[pu O3HAKOMJICHHU HE3pSAYEero KIMEHTa C HE3HAaKOMBIM IPEIMETOM, HE
ClleyeT BOJUTh IO TOBEPXHOCTH €ro pyKy — HYXHO TMpPEIOCTaBUTh €My
BO3MOXKHOCTh CBOOOJHO MOTPOTaTh MPEAMET, & €CJAM OH MPOCHUT NOMOYb B3STh
KaKOW-TO MPEIMET, He CIeAYeT TAHYTh KHUCTh CIIENOro K MpeaMeTy U OpaTh ero
PYKOM 3TOT IPEAMET;

e JaBas 4YTO-IMO0 HE3psAYeMy KIMEHTY B PYKH, HY>)KHO COOOUIUTH €My, KyJla OH
MOKET 3TOT NPeaAMET (JIOKYMEHT) IOTOM IMOJIOKHUTh;
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® B pa3roBOpe C KIMECHTOM, HUMECIONIMM HapyIIeHHWE 3peHusi, He Tpedyercs
u30eraTb  UCMOJb30BAHMUSI  BBIPAKEHMM, OCHOBAHHBIX HA  BU3YaJIbHBIX
BIICUATIICHUSX, HO, B TO K€ BpeMsl, CJIeIyeT U30eraTh pacIuibiBUaThIX OMpeaeeHui
Y MHCTPYKIIUH, KOTOpPbIE B OOBIYHON PEYH COMPOBOXKIAIOTCS MUMUKON U KECTaMHU,
U CTapaTbCsl MAKCUMaJIbHO 00JIeYb MUMHUKY M >KE€CThI B CJIOBa; KpOME TOro, B
pasroBOpe CO CIIEMBIM HEXENATeIbHO YMOTPeOJICHNE BRIPAKCHUN «IIOIIyManTe»,
«s1 oTBemy Bacy», «1 Bac cBoky» (IpaBUIIBHEE — «IIOCMOTPUTEN!, «I CXOKY C
Bamu» u T.11.);
¢ B MHOTOJIIOJHOM TIOMEIIEHWU BO BPEMS TPOMKOTO Pa3roBOpa HEIOITYCTHMO
0e3 MpeAynpexaACHHUs] OTXOJAUTH OT HE3PSUYEro, MOCKOJIbKY OH MOYKET HE 3aMETHUTh,
YTO OT HEro OTOILIU, U OYyJeT MPOJ0JKAaTh TOBOPUTH B IYyCTOE MPOCTPAHCTBO,
OKa3aBIIMCh TEM CAMbIM B HEJIOBKOM TOJIOKEHUU;
® 3ayuThIBash CIENOMY KJIMEHTY Kakyroo-1uOo uHdopMmaiuioo, CcHaudaja
HEO0OXOMMO TIPEAYNPEAUTH €ro 00 TOM; YMTaTh HA/I0 Bce (Ha3BaHUE, TAThI, TEKCT
JIOKYMEHTa — OT 3arojioBKa JI0 KOHIIA), BO3ACPKUBASICh OT KOMMEHTapHUEeB, HUUETO
HE TIPONyCKas, HE OOBACHSAA PEIKO YMOTpeOIseMble WIH MEKIyHAPOIHBIX
TEPMUHBI,
e 7151 Oousbleil yOeIUTENbHOCTH CIEAYET MPEATIOKUTD CIETIOMY KIUEHTY B3STh
B PYKU JIOKYMEHT (JJOTOBOP O OAHKOBCKOM OOCITY’KUBAaHUU, KPEIUTHBIN JJOTOBOP U
T.I1.) IPU €r0 YTCHHH;
® cClIM HE3psSYeMYy KIIMEHTY IO XOJy pa3roBopa moTtpedyercst cienarh Kakue-
00 3amucu peabeHO-TOYECYHBIM MIPUPTOM C UCIOIb30BaHUEM OpaisIeBCKOTO
npubopa, €My JOJDKHO OBITh NPEIOCTaBICHO YAOOHOE MECTO 3a CTOJIOM C
pacMoI0KEHHONW TOPU30HTAIBHO CTOJICITHUIICH, UMEIOIEH POBHYIO TTOBEPXHOCTH;
P TOM CJIEAYeT YUUTHIBATh, YTO MPOIECC MMChMa B JAHHOM CITydae COTPSIKEH C
HEKOTOPBIM IIIYMOBBIM 3(P(EKTOM, BO3HUKAIOIIEM MPU MPOAABIMBAHUU TpUdenem
VIUIOTHEHHON Oymaru, W MOXeT 3aHuMaTh (KaK 3aTeM M TIPOIecC YTEHUs
HAIMMCAaHHOTO TEKCTa) HECKOJBKO OOJIbIIIEE BPEMs, YeM OOBIYHO;
® OKa3bIBasi HE3PSIUEMY KIMEHTY HEOOXOMMYIO ITOMOIIIb IPHU €r0 MePEeABUKCHUH
1o o(ucy, Hy>)KHO BBITIOJHATH CIEAYIONMINUE TPEOOBAHMS:
—  CONPOBOXKAsi HE3PAUETO YeIOBEKa, HE XBaTaTh €ro M HE TAIUTh 3a COOOH,
HE 3aBOJIUTH €T0 PYKH Ha3al, a TaK)Ke HE OTHUMATh M HE CTHCKUBATH €TO
TPOCTh — HAIIPABJISS CIACTIOTO, UATH C HUM TIOJT PYKY, AepKa CBOIO PYKY HE
MPWKATOW K TETy M COTHYTOM B JIOKTE M MPU 3TOM HE CTHCKUBASI KUCTh
COTIPOBOXK/IAEMOTO0 M WSl TUTaBHO, O€3 PHIBKOB W B IIEJIOM TakK, Kak B
OOBIYHOM CUTYaIIHH;
— HaxOJWUTHCS TPH XOAhOE Ha IIar BOEPEIU CIEMOTO KIUEHTA, KOTOPBIHA
JOJDKEH JIepKaTh 3pSAYero 3a MPEeIiedbe, YTO TMO3BOJISIET JIBUKEHUEM
PYKH CHUTHAJM3UPOBATH O MPEMSATCTBUAX, OCTAHOBKAX, Y3KHUX MPOXOJax U
T.I1.;

! yHOTpe6J'IHTI) BBIPAXKCHUC «CMOTPCETH» BIIOJHE KOPPEKTHO — IJIA HE3PAYETro 4YCIOBCKA 3TO
O3HA4YaCT «BUACTb pPyYKaMU», OCA3aTh.
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— IIpU CIYCKE U MOABEME IO JIECTHUIIE PACIOJAraThCsi HA CTYIEHb BBIIIE
WM HW)KE HE3PSYET0, BES €r0 NEPIEHAUKYJIIIPHO CTYIICHSM.

— IIpU BXOJ€ B IIOMEILIECHHUE MPOXOINUTH B JBEPH NEPBBIM, PYKOH MPHKUMAs
JIOKOTh HE3PSUEro U MojaBasi €My CUTHAJ, YTOObI OH CIBUHYJICS 33 CIIMHY
CONIPOBOXKAAIOIIET0; IPOWAS CIIEIOM, KIMEHT C HapyLIEHUEM 3pEHUs
MepexXBaThIBAET CBOOOTHON PYyKOH PYy4YKy JOBEpPH U 3aKpbIBaeT 3a cOOOM
JIBEPD;

— CBOEBPEMEHHO NPEAyINpPEeXAaTh HE3PSYEro KIMEHTa O MPEMATCTBUSAX Ha
OyTH — CTYHNEHsX, OpeaMerax Mebenu Win 0o(pUCHOro 00OopyroBaHUS,
BBICTYMAKOUIUX JIEKOPATUBHBIX JIEMEHTaX U T.II.;

— IIpY IEPEXOAE M3 TOrO MOMEUICHUs, I'/Ie pa3sroBOp BEJCS W3HA4YalIbHO, B
Apyroe MpouH(pOPMHPOBATH HE3PSAYETO KIMEHTA O HAXOAIIMXCSA TaM
TOJISIX.

Takum 00pa3oM, B OCHOBE B3aUMOJICHCTBUS CO CIEMBIMU U CIA00BUISIIIIUMU
KJIMEHTAaMHU JIOJKEH JIEKAaTh KOMIUIEKC 0COOBIX HOPM 3THKETAa U MPaBHII OOLIEHMUS,
KOTOPBIE OMPEAEIISIIOTCS CeNU(UKON MEXITUYHOCTHOTO BOCHPUATHS, COL[UATBHO-
OBITOBOI M NPOCTPAHCTBEHHOM OPUEHTUPOBKM INPH IIIYOOKOM 3pUTEIBHOM
HEJ0CTAaTOYHOCTU U COOJIOJCHUE KOTOPBIX O0ECHEUUT MPOAYKTUBHBIA KOHTAKT C
3TUMM KJIMEHTAaMUd BO HMs YJIOBJETBOPEHHs MX HOTpeOHOCTe B cdepe
(MHAHCOBBIX YCIIYT.
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4, PexoMenpanum no odecneyeHN0 J0CTYIIHOCTH TEPPUTOPUH U
NnoMeleHUd (PUHAHCOBBIX OPraHU3AIMHU I JIMI ¢ HAPpYLIeHUeM
3peHust

Teppuropun, mpuiierarmue K 31aHui0 GUHAHCOBOW OpraHU3aliy, a TAaKKe
caMd OTH 3JaHUS W COOCTBEHHO OQUCHI JOJKHBI YJOBJIETBOPITH POy
CHeUaIbHBIX TPEOOBAHUM, 0OECTICUNBAIOIINX UX MPEIMETHO-TTPOCTPAHCTBEHHYIO
JTOCTYIHOCTD ISl KJIMCHTOB U3 YKCJIa HHBAJIUIOB 110 3peHHIO [5; 6].

Tak, 4TO KacaeTrcsi TEPPUTOPHI, TO OHHU JOJDKHBI OBITH 000PYTOBAaHBI
CHECUUAIBHBIMU  TAKTWIBHBIMU W  HWHBIMH  CPEJCTBAMH, BBINOJHSIOIUMHU
IpeayNpPEANTENbHYI0 (YHKIIHIO:

e penbepHBIMUA, (AKTYPHBIMH W HWHBIMA BUJAMHU TAKTHUJIBHBIX ITOBEPXHOCTEH
nyTel ABMKEHUS U pa3sMETKOM IyTed JBWKeHUs (MepusibHble, OOpAIOpHbBIC
HaIPaBJISAIONIUE U T.I1.);

e UHGOPMAIIMOHHBIMUA COOPY>KEHUSIMH, B TOM YHCIE OCOOBIMH TalJo C
penbedHBIM (TIIOCKO-BBIMYKJIBIM) METOJIOM HaHEeCEHUs MH(OpMaluu (TaKTUIIbHbBIC
MHEMOCXEMBI), @ TAK)KE TAKTUIbHBIMU TaOJUYKAMU, TUKTOrpaMMaMH U 3HAKaMU;

® OIPaXJICHHEM OMAaCHBIX 30H;

® YCTPOMCTBAMM 3BYKOBOTO MpERyNnpexiAcHUus U AyOaupoBaHUsS HHOOpPMaLIUU
(3BYKOBBIE MastuKu U Jp.)

Taktuneuble  cpeactBa  (penbedHble  UHOOPMAIMOHHBIE  TUIMTHI,
dbopMupyrOlIMe HAMPAaBIAIONINE JIMHUH), BBINOJIHSIOMIUE MPETyNPEeIUTEIbHYIO
GYHKIMIO Ha TOKPBITUU TMEMIEXOJIHbIX MyTeH, BEAYIIMX K 37aHUI0 (PUHAHCOBOIA
OpraHu3allMM, JOJDKHBI pacroyaratbcsi He MeHee, yeMm 3a 0,8 M OoT oOBekTa
uHpopMalMy, W3MEHEHUS HamlpaBleHUsl JBUXKeHUs, BXxojga u T.m. I[lupuna
TAaKTWJIBHOM MOJIOCHI MpuHUMaeTcs B nipenenax 0,5-0,6 m.

TakTunbHbIE yKa3aTelu OKHBI yCTAHABJIMBATHCS Ha TaKUX JJIEMEHTax
nyTel JBUXKEHUS, KaK BHEIIHUE, BBIMYKJIbIE YTJIbI 3[aHUI U COOPYKEHUM, CTOJIOHI,
OTpa)KJICHUsI U JIp.

OmnacHble 1J1 KJIMEHTA — MHBAJIK/IA 110 3pEHUI0 O0OBEKTHI U IPOCTPAHCTBA HA
TEPPUTOPHUH,  Tpujeraromer kK  (HUHAHCOBOM  OpraHM3aluM,  JOJDKHBI
OrOpa)kKuBaThCsl OOPTOBBIM KaMHeM BbIcOTOM He MeHee 0,05 M [5; 6; 7].

JIns OTKpBITBIX JIECTHHI] IIMPUHA MPOCTYNEH [OKHA NPUHUMATHCS B
npenenax ot 0,35 no 0,4 M, BeicOoTa nojicTyneHka — B npeaenax ot 0,12 go 0,15 m.
Bce crynenn Hapy»KHBIX JIECTHUII B TIpejaesiax OJHOrO Mapila JIOJDKHBI OBIThH
OJIMHAKOBBIMH TI0 (pOpME B TUTAHE, IO Pa3MMEpPaM IUPUHBI TPOCTYIH U BBHICOTHI
MOJIbEMA CTYIICHEM.

Mapi OTKpBITON JIECTHUIIBI JOJDKEH OBbITh HE MEHee 3 CTyleHed U He
npeBblIaTh 12 CTyNmeHeW; OJMHOYHBIC CTYNMEHU HEIONMYCTUMBI U JTOJDKHBI
3aMEHATHCS MaHAYCOM. PaccTossHrEe MEXIy MOPYYHSIMHU B UUCTOTE JOJKHO OBITh
He meHee 1,0 m.

[Ipu mmpuHe HapyXHBIX JECTHHI] 2,5 M U 0o0Jiee TOJKHBI JOMOTHUTEIBHO
peayCcMaTPUBATHCS PA3AEIUTEIbHBIE TOPYYHHU.
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B Tex mecrax, rae BbicOTa CBOOOJHOTO MPOCTPAHCTBA OT IMOBEPXHOCTH
3€MJIA 10 BBICTYIAIOIIMX CHHU3Y KOHCTPYKIIMM JIECTHHI] COCTaBIIIeT MeHee 2,1 M,
JOJDKHO IIPEeNyCMaTpUBAThCS ONPAXKICHUE WU O3€JIEHEHUE (KYCThI).

Yro kacaeTcsi COOCTBEHHO NOMELIEHUI (UHAHCOBOM OpraHu3anuu, TO
o0ecnieyeHrne UX AOCTYNHOCTH JUIsl KIMEHTOB — MHBAJIMJOB 10 3pEHUI0 TpedyeT
COOJIIO/IEHNUS CIETYIOIINX TPEOOBAHUII:

e [IMpPUHA IyTH JABWXKEHUSA (B KOpPHUAOpPAX, Iepexojax, rajepesx U T.OI.) B
YUCTOTE J0JKHA ObITh HE MeHee 1,5 M Ipu IBMKEHUH B OJHOM HampaBiieHuH u 1,8
M — TMpU BCTPEYHOM JIBJKEHHWH, IIHPUHA TMPOXOAa B TOMEIICHHH C
o0opyioBaHuEM U MebOenbio — He MeHee 1,2 M, a IupHUHA KOPUAOopa WK epexo/ia
B Jpyroe 3aanue — He MeHee 2,0 M, 4To o0ecrieunBaeT He0OX0AMMOe yI00CTBO st
VICITOJIB30BAHUS TPOCTU B IIPOCTPAHCTBEHHON OPUEHTHUPOBKE;
® KOHCTPYKTMBHBIE 3JIEMEHTHl BHYTPU 3JaHMM M YCTPOWCTBA, pa3MeIlacMble B
rabapurax myTeld [BMKEHUS HWHBAIMJIOB IO 3PEHHUI0O Ha CTEHAaX M JApPYrux
BEPTUKAJIBHBIX IMOBEPXHOCTAX, AOJDKHBI MMETh 3aKpPYIJIEHHBIE Kpas, a TAKXKE He
JOJDKHBI BBICTYNaTh Oojsiee yeM Ha 0,1 m Ha BbIcoTe OT 0,7 10 2,0 M OT ypOBHS
110JI1a, YTOOBI JIFO/IU € TITyOOKMMU HapyIIEHUSIMU 3PEHHUS HE MOIYYHIIA TPAaBMY;
® YYAaCTKM MOJa Ha MyTAX JBWKEHUS HE3PSUMX KIMEHTOB Ha paccTossHuH 0,6 M
nepea ABEPHbIMHU MTPOEMAMH U BXOJaMHU Ha JIECTHULBI U MAHAYChI, a TAKXKE Mepea
IIOBOPOTOM KOMMYHUKAIIMOHHBIX ITyTEW JOJDKHBI UMETh MNPENYNPEIUTEIbHYIO
puGIEHYIO U/UIM KOHTPACTHO OKPAIIEHHYIO IOBEPXHOCTB;
® B [IOMELIEHUSAX, I7I€ BO3MOXHO JABMKEHUE KIIMEHTOB — HHBAJIWOB I10 3PEHMUIO,
HE JIONyCKaeTCsl IPUMEHEHNE BOPCOBBIX KOBPOB C TOJIIIMHON MOKPBITHS (C yUETOM
BbICOTBI Bopca) Oonee 0,013 M; mpu 3TOM KOBpPOBBIE MOKPBITHS Ha IyTAX
JNBUKEHUS TAaKUX KIMEHTOB JOJDKHBI OBITh IJIOTHO 3aKpeIieHbl (OCOOEHHO Ha
CTBIKaX MOJIOTEH W MO TPaHUIIE PA3HOPOJIHBIX MOKPBITHIA), B pe3yJbTaTE YEro OHU
K TOMY € MOIYT CIY)KUThb TAaKTUJIbHOM HaMpaBisAIOlEHd IS HE3pAYUuX U
CI1a00BUISIINX
® [PO3payHbl€ JABEPHU U OTPAXKICHUS JOJHKHBI BBIMOIHATHCSA U3 yIAapONPOYHOIO
MaTepuasa; Mpo3payHble MOJOTHA JBEPEU JOJKHBI MMETh SIPKYH0 KOHTPACTHYIO
MapkupoBKy BbicoToM He MeHee 0,1 M u mwmpuHoit He w™meHee 0,2 M,
PACIIOJIOKEHHYI0 Ha YpOBHE He HMKe 1,2 M U He BbIe 1,5 M OT MOBEPXHOCTU
NENIEXOJHOTO My TH;
® Ha NyTIX JBWKEHUS KIMEHTOB — HWHBAIMIAOB IO 3PEHHUIO0 HEIOIYCTUMO
NPUMEHEHUE BPAILAIOMIMXCA JBEPEd M TYpPHHUKETOB, >KEJIATENIbHO MPUMEHEHHE
JBEepel Ha MEeTISIX OJHOCTOPOHHETO NEWUCTBUS C (PUKCATOpaMU B MOJIOKEHHUAX
«OTKpBITO» U «3aKpheITO», a TaKXkKe JBeped, 00ecreurBaIOUX 3aJCPKKY
aBTOMATHUYECKOT0 3aKpbIBAHUS MPOJIOKUTEILHOCTHIO HE MEHEE 5 CeK.;
® CTYNEHH JICCTHHI] HA MYTAX JBH)KEHUS MHBAIUJOB JTOJDKHBI OBITH TIIyXUMH (C
BEPTUKAIBHBIMU TOACTYIIEHKaMHU), POBHBIMHU, O€3 BBICTYNOB M C ILIEPOXOBATOMN
MOBEPXHOCTHIO; PEOPO CTYMEHH JOJIKHO MMETh 3aKpyTrJeHHE pajnycoM He Ooee
0,05 m;
® IIMpUHA MPOCTYNEW BHYTPEHHUX JIECTHHUIl JIOJDKHA ObITh He MeHee 0,3 M;
BBICOTA MOJIbEMOB CTyIeHel — He Oonee 0,15 M, mpuueM Bce CTyNEHHU B Mpeenax
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Mapiia M JECTHUYHOW KIETKH, a TaKXKe HapYXHBIX JIECTHUI[ JOJKHBI OBITH
OJIMHAKOBOW F€OMETPUU U PA3MEPOB MO MUPUHE MPOCTYNH U BBICOTE MOIbEMA.

e g ynoOCTBa OpPUEHTUPOBAHUS CIA0OBUAAIIMX JIIOJIEW Ha  KaKIOM
JIECTHUYHOM Mapui€ MO Kpar MEPBOM U MOCIEAHEN CTYNEHbKH HA BCHO IIMPUHY
CTYIIEHH JIOJIKHA ObITh HAaHECEHa KOHTPACTHAsS M0JIOCa SIPKO->KEJITOro Uil 0enoro
[[BETAa C peIbePHBIMU Y3KMMH TOJOCKAMH, YTO CIYXXHUT MPEIyNpEeKICHUEM O
HayaJie ¥ O KOHIIE JIECCTHUYHOTO MapIla;

e Ui CHAa0OBUISIIMX SKeJIaTeIbHA KOHTPACTHAs OKpacka CTYNEHEHl — CBETJIbIE
IPOCTYNU U TEMHBIE MTOJACTYIIEHKH;

® Ha MOJAXOJAaX K JIECTHULAM U1 KIMEHTOB M3 YHUCJIA JUI C HAPYIICHUSMH
3pEHHS OJHKHA MPUMEHATHCS SIPKasi U KOHTPACTHAS MPEeayIpexaaronas OKpacka,
a TakKe Ha3eMHbIe W/WIM HamnoJbHbIE TAKTWIbHBIE YyKa3aTelld, CHUTHaJbHOE
OTpa)KJCHUE OMACHBIX YYAaCTKOB IIyTH;

® JIECTHUYHBIE MOPYYHU [OJDKHBI HMMETh C OOEMX CTOPOH T'OpPU30HTAaJIbHBIC
YYaCTKH, BBIXOJAIIME 3a MPEAEIbl JJIMHBI JIECTHUYHOTO Maplla BBEPXY U BHU3Y,
KaKk MUHUMYM, Ha 300 MM c npuOaBieHUEM TIIyOMHBI OAHOW CTYNEHH JIECTHHUIIBI,
YTO TMO3BOJSIET TOPYYHIO CIHYXUTh JUISI HE3PSYero KIHUEHTa Ba)KHBIMU
HaIIPaBIISIIOIIUMHA OPUEHTHUPAMU;

® T[OPYYHH JOJKHBI OBITH KPYIJIOTO CEUeHUsl AuaMeTpoM He meHee 30 MM U He
o6onee 50 MM WM TPSAMOYTOJIBHOTO CEYEHMsI ToJuHOM oT 25 1m0 30 mw;
paccTosiHue MEXIy MOPYYHEM U CTEHOH B CBETY JOJKHO ObITh He MeHee 40-45
MM;

e TIOpYYHH Ha U3JIOME JIECTHHIIBI MJIM MaHyca B MECTaX [MOBOPOTA U MEpPexXo/ia ¢
OJIHOTO Maplia Ha JIPYyroil He JIOJDKHBI MPEPHIBATHCS, MOPYYHHU JBYX COCEIHUX
JIECTHUYHBIX Mapilel JOJKHBI ObITh HEMPEPHIBHO COEAMHEHBI MEKY COOOI;

® [OpyYHM HE€ JODKHBI MMETh BBICTYNAIOIIMX JJIEMEHTOB (B TOM 4YHUCIE
JIEKOPAaTUBHBIX ), CIOCOOHBIX MOPAHUTH UJIM 3aLIETIUTh MPU KaCaHUHM M MEIIAOLINX
HEIPEPBIBHOMY CKOJIBKEHHMIO PYKH HE3PSYEro KIMEHTa II0 MOPYYHIO; KOHIIBI
MOPYYHEH MOKHBI OBITH TUOO 3aKPYTJICHBI, TUOO MPOYHO MPUKPETUICHBI K TOIY,
CTEHE WJIA CTOMKaM, a P MapHOM UX PACIOJIOKEHUU — COEAMHEHBI MEKIY COOOI;
e T[apHble MOPYYHU, YCTAHOBJEHHbIE HA PA3HOM BBICOTE, OJKHBI OBITH
pPacnoJioKeHbl B OAHOU MJIOCKOCTH MAPAJLIENbHO APYT APYTY.

® OrpaxXIeHHUs C TMOPYYHSIMHU JOJDKHBI YCTaHABIMBAaThCA C OOEHUX CTOPOH
JECTHULIbI, YTOOBI W HE3pAYMI KIMEHT, MNOJHUMAIOIIMICS MO JIECTHUIE, U
HE3PSAYNN KIIMEHT, OJHOBPEMEHHO CIIYCKAOLIMMCSA MO HEW, MOT BOCIIOJIb30BATHCS
NOPYYHEM KaK HANpPABISIOIIUM OPUEHTHUPOM;

® Ha BEpXHEH WM OOKOBOW, BHEIIHEH MO OTHOIICHUIO K MapIy, MOBEPXHOCTU
NOpY4YHEl mepuia  JOJDKHBI  yCTaHABIMBAThCA TaONMYKU C  pelbeHbIMU
0003HaYEHUsAMHU dTaxken (pa3mepbl LUPp N0KHBI ObITh He MeHee: mupuHa — 0,01
M, BbicoTa — 0,015 M, BeicoTa penbeda mudpsl — He meHee 0,002 m);

® I NPEIOTBPAILCHHS] COCKAIb3bIBAHUS HOTU UJIM TPOCTHU KIIMEHTA — UHBAINA/A
10 3PEHUIO JIECTHULIBI TOJKHBI UMETh OOPTUKHU:
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— 10 OOKOBBIM KpasiM JIECTHUYHOTO Maplia, He MPUMBIKAIOIIMM K CTEHAM —
BeIcOTOM HE MeHee 0,05 M;
— 10 HE MPUMBIKAIOIIUM K CTEHAM KpasiM Mepernaia BHICOT TOPU30HTAIBHON
noBepxHoctu 6onee 0,45 M — BeicoToi He MeHee 0,05 Mm;

e nu(TH BHYTpH (UHAHCOBON OpraHU3aIH JOKHBI OBITH OCHAIIICHBI CBETOBOI
U 3BYKOBOW MH(MOpMUpYIOIIEH CUTHaIM3anueil, a nHpopMaius, pa3MenieHHas B
audre, 1oKHA OBITH TpoAyOaupoBaHa mpudToM bpaitns;
® TIOMEIIEHHUS COIMATbHO-OBITOBOIO Ha3HAYEHUs, B YaCTHOCTH — CaHY3JIbI, TJe
CIIETON WIIM CHA0OBUISIIMM KIMEHT MOXET OKa3aThCsl OJMH, JIOJKHBI OBITh
00OpyZI0OBaHbl CHUCTEMOM JABYCTOPOHHEM CBSI3M C JEXKYPHBIM, CHAOXKEHHOM
CBETOBBIMU W 3BYKOBBIMU aBAPUWHBIMU CUTHAJIBHBIMH YCTPOMCTBAMH; CHAPYKH
TAKOro MOMEIIECHUsI HaJ ABEPBIO CIEAYET NPEeIyCMOTPETh KOMOMHHPOBAHHOE
YCTPOMCTBO BU3yalbHON (NIPEPHIBUCTON CBETOBOM) W 3BYKOBOWM aBapHilHOM
CUTHAJIM3ALIHH;
e B Oyderax (mpu KMX HAIMYWMU) AJIs1 KIMEHTOB (PMHAHCOBBIX OpPraHU3alMil
HapyLICHUSAMU 3pEHUsS CIeAyeT MPEAYyCMOTPETh TAaKTUJIbHBIE U OOOHSATEIbHbBIE
(Hampumep, pacTeHUs) OpPUEHTHUPbl M  OOECHEeUUuTh SICHOE, JIOTUYECKH
00OCHOBaHHOE€ U NPSIMOJIMHEWHOE paCHOJOKEHUE CTOJOB, KOTOpBIE JOJLKHBI
UMETh NPSMOYTOJIBHYIO opMy;
e s y1oOCTBa KIIMEHTOB — MHBAJIUAOB 110 3pEHUIO CIIEAYET N30erarb CMEKHOTO
pa3MeIlEeHUs MYKCKUX U )KEHCKUX TyaJeTHbIX KOMHAT.

Takum 00pa3oM, AapXUTEKTYpPHO-NIPOCTPAHCTBEHHAs] OpraHu3alus Hu
npeaMeTHas  cpera  (UHAHCOBOTO  MHCTUTYTa  JOJDKHBI  YIOBJIETBOPSATH
COBOKYMHOCTU CIEUU(PUUECKUX TPeOOBaHMIl, BBIMOJHEHUE KOTOPBIX OOECIEUHT
0e3omnacHoe U KOM(POPTHOE HE TOJBKO B (DU3UUYECKOM, HO U B MCHUXOJOTUYECKOM
IU1aHe mpeObIBaHUE U NIEPEMEILEHUE B HEM KIIMEHTa — MHBAJIM/IA MO 3PEHUIO.
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S. PexoMenpanum no odecneyeHn0 HHPOPMALMOHHO-
TEeXHOJOTHYeCKO! TOCTYNMHOCTH (PUHAHCOBBIX OPraHU3AIMU 1A
KJIMEHTOB C HAPYIIEHUEM 3PeHUs

Ob6ecnevenrie MHGOPMAIIMOHHON JOCTYMHOCTH (DMHAHCOBBIX OpTraHMU3aIUu
JUTSl THBAJIMJIOB 110 3PEHUI0, UX OTKPBITOCTH K crielnpruueckuM nHGOpMaIMOHHBIM
NOTPEOHOCTSIM CIIETBIX U CIA0OBUASIINX KIUEHTOB MPEANOaraeTt, npex/iae BCero,
COOTBETCTBYIOLYI0 MOJEPHHU3AIMIO (aJanTanuio) OQUIMAIbHOTO caiTa 3TuX
OpraHu3aIuu.

Ona mozapa3yMeBaeT CO3/JaHHE BTOPOM, JTONOJHUTEIbHOW, BEPCHH CaWTa,
epexos K KOTOpPOM OCYLIECTBISIETCS MO CCbulke «Bepcus canrta mis
cimaboBuIAIMX». B OCHOBE Takoill BEpCHM JIEXKAT CHEUUAJIbHBIE TEXHOJIOTHH,
npeaycMotrpernble  HanmonaneHbeiM — crangapTtom  Poccumiickot  ®Denepanuu
«UHTepHer-pecypebl. TpeboBaHHS NOCTYMHOCTH [AJsi MHBAIMJOB IO 3PEHUION
('OCT P 52872-2007), OCHOBHBIE TIOJIOKEHHSI KOTOPOTO TJIACAT O TOM, YTO:
® U IOJIHOLEHHOTO JOCTyNa WHBAJIHWJOB IO 3PEHUI0 K HHTEpPHET-pECypcaM,
uH(popMaIus Ha caiiTe NODKHA ObITh MPECTABIIEHA B BUJIE TEKCTA;
® BCE M300paKEHUSI HEOOXOIUMO COMPOBOXKIATh KOMMEHTAPUSAMH;

e Ta0JMLBI TOKHBI UMETh CTENEHb BIIO)KEHHOCTU HE 00JIee TpeX;
e TalimIa JOoJKHA UMETh He Oojiee 15 sueek [4].

B cBoro ouepens, MexnyHapoausim ctangaptom WCAG 2.0 ycTaHOBIIEHO,
YTO I0JI30BATENb-NHBAINL JOJDKEH UMETh BO3MOXKHOCTD:

e BOCIPUHMMATh  KOMIIOHEHTHl  MOJb30BAaTEIbCKOIO  HUHTepdelica U
UH(pOpMaIHIO;

® ONepupoBaTh BCEMU KOMIIOHEHTAaMHU TOJIb30BATEIbCKOTO MHTEpdeiica u
HABUTAIUH;

® SCHO TIOHMMAaTh  CTPYKTYpY  IIOJIb30BaTelIbCKOrO  HHTepdeiica U
IpEeJICTaBICHHYI0 HHPOPMAILIHUIO;

® 1CIOJIb30BaTh pa3HbIe BeO-Opay3ephl, BKItoUas crienuanbabie [23].

AnanTtanus BepcUM caiTa (UHAHCOBOM OpraHu3alMM ISl KIMEHTOB —
VMHBAJIMJOB IO 3PEHUIO TOJKHA UCXOAUTh U3 CYIIECTBYIOMIMX BapUaHTOB JOCTYyIa
CJIETIBIX U CJIA0OBUASIIMX K AJIEKTPOHHBIM PECYPCAM.

Crnenple  HMCHONB3YIOT  CHELHMAIbHBIE TPOrpamMmbl  (CKpUH-PUAEPHI),
CHUHTE3UPYIOIIME pedb, aHanu3upymomue html-pazMeTky u oTceuBaromue TO, 4TO
HY’)KHO MpPOYMTATh, OT HEHYXHOIO; KPOME TOro, €CThb IIyTh, CBS3aHHBIM C
UCIIOJIb30BaHUEM OpaillIeBCKOTO JUCIUIES, COCTOSIIET0 W3 MPOrpamMMbl-pHiaepa U
YCTPOMCTBA, HA KOPITyCE KOTOPOTO PACIIOJIOKEHBI PeIbe(HO-TOUCUHBIE TUESUKH.

CnaboBuasIIMe NCIOIb3YIOT:

e BeO-Opay3ep B COYETAaHHHM CO CICIHAIBHON MPOTrpaMMOM, YBEIMUYMBAIOIICH
4yacTh dKpaHa (3KpaHHas Jymna);

® [IpOoTrpaMMHBIEC CPE/ICTBA MacCIITAOMPOBaHUSI OKHA Opay3epa;

® TEKCTOBBI Opaysep, T.e. Opay3ep, OTOOpa)xaromuid TOJBKO TEKCTOBOE
coJiep)KaHue BeO-caiTa.
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C ydeToMm 3TOro crnenualibHas BepcHs opuIuaibHOro caita (UHAHCOBOM
OpraHu3alliyd JUIsl KIMEHTOB — WHBAIUIOB IO 3PEHUI0 JOJDKHA YJIOBIETBOPSTH
CJIEIYIOUIUM TPEOOBAHUSIM:

—  ysemogoe KOOUposaHue:
e kHomnka «OK» mMoxer ObITh 3eneHoi, a kHonka «OTMEHUTDBy» — kpacHoii;
IIPU 3TOM KIMEHTY JIOJDKHA OBITH MPEOCTaBIICHA BO3MOXKHOCTH BhIOOpa IIBETOB
JUTSL Pa3IUYHBIX 33/1a4 YYETOM CTETICHH COXPAHHOCTH I[BETOPA3TMYCHHUSI, TIPUUEM
OoJiee TPEANMOYTHTEIILHBIM, YeM BBIMAIAIOIICe MEHIO, BBHICTYHACT TOSIBJICHUEC Ha
HKpaHe IBETHBIX KBAJIPATHUKOB (C TEKCTOM WM M300paK€HUEM), KOTOPhIE MOXKHO
HaXaTh;
® HENpaBWIHHO 3alOJHEHHOE TOJIe JOJKHO BBIIETSATHCA KPACHBIM OOPAIOPOM,
Opyd 3TOM B JIOTIOJHEHHWE K IIBETOBOMY KOJUPOBAHUIO B JAaHHOM Clydae
HEOOXOMMO YKa3aTh HEMPABHUIIBHBIC TIOJII M COOOIIUTh KIMEHTY — WHBATUIY T10
3pEHHI0, B YeM KOHKPETHO 3aKJII0YacTCs OImMOKa (aapec AIEKTPOHHON MOYTH HE
COOTBETCTBYET (hopMaTy, HEBEPHO YKa3aHbl PEKBU3HUTHI JOTOBOPA U T.I1.).

—  ayoOuo-KOHMeHm.
® HEoOXOJUMO UCKIIOUUTH TMIOSIBJICHUE HABSI3YMBBIX OaHHEPOB H JIPYTUX
AJIIEMEHTOB, KOTOPHIE HE TOJLKO MOKA3bIBAIOT, HO U BOCIPOU3BOST 3BYKH, a €CJIH
e 0e3 HUX 0OOWTHCHh HEBO3MOXKHO, TO HEOOXOJMMO PSJOM Pa3MECTUTh KHOIKY
OTKJIFOYCHHS 3BYKA.
® KEJaTeJIbHO IOJHOCTBIO OTKa3aThCid OT (POHOBOTO 3BYKAa WM CJElaTh €ro
OTKJTFOYaEMbIM U TUXHUM.

— ogopmrenue mexcma:
® OCHOBHOW TEKCT JIOJKEH OBITb KOHTPACTHBIM;
® J0KHa OOecrneunBaThCsi BO3MOXKHOCTH yBenuueHus Tekcrta Ha 200% mpu
COXpaHEHUH €T0 YNTACMOCTH;
e 0e3 He0OXOIMMOCTH TEKCT HE JOJKEH BHIBOJUTHCS B BUC KAPTHHKU;
® IIMpUHA CTPOKH JOJDKHA ObITh He Oosnee 80 CHUMBOJIOB, TEKCT HE
BBIPABHUBAETCS 10 KpasiM, MEKCTPOUHBIN UHTEPBAT HE JOJIKEH OBITh U OOJIBIINM,
U CYIIIECTBEHHO MEHBIITUM, YeM HHTEPBAJI MEXIy a03alamu.

—  00CMYNHOCMb 8CEX YYHKYULL C KIABUAMYPbI:
e Heo0X0aUMO 00€CIIeUUTh YIPABIICHHE KOHTCHTOM TIPH ITOMOIIH KJIaBHATYPHI;
® CIEIyeT UCKITIOYUTH «BBITIOJI3aHUE» HOBOTO KOHTCHTA CIIpaBa WM CHU3Y, WM
€T0 «BCIUIBIBAHKE)» HAJ| CTPAHUIICH, a Takke parallax-apdexTsr u T.11.

—  ysenuyenue epemenu 0 O3HAKOMAEHUS C KOHIMEHMOM.
e ciemyeT wu30eraTh  BPEMCHHBIX  OTPAaHWYCHWA TNPH  JIEMOHCTPAIHH
CMEHSIOINUXCSA KAapTHHOK CO  CICHIPEIIOKCHUIMA, HOBBIMH OaHKOBCKUMH
NPOAYyKTaMH, CEpPBUCAMH M T.II., a €CIM OTO HEBO3MOXXHO, O00CCIICUNBAThH
BO3MOKHOCTh BPYYHYIO MPOJUIEBaTh CPOK TMOSBICHUS KOHTEHTA WJIA CTaBUTh Ha
maysy;
® cCliM OrpaHUYEHHWE BPEMEHU ABISIETCS  TpeOoBaHWMEM  OE€30MacHOCTH
(Hampumep, OHJIAWH-0aHK), TO HEOOXOIUMO MPEAYNPEIUTh KIUEHTAa — WHBAINA
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0 3pEHUI0 00 OKOHYAHUU CECCHH, a MOCJIe MMOBTOPHON aBTOPU3AIMH — «BEPHYTH
€ro Ha TO € MEeCTO, TJie OH ObLI JI0 IPEKPAIEHUs CECCHUHU.

—  yumaemocms U NOHAMHOCHb MEKCMA.:
® s3BIK CTPaHUIIBI He0OXoauMo onpeaenuTs B HTML-koze;
® ¢cCIM B TEKCTE UCIOJB3YIOTCS crienupuieckie (GUHAHCOBBIC TEPMUHBI, PEIKO
yrnotpeoisiemMbie B 0OMXO0J€ CJIOBa M3 CIEIUAILHOTO OAaHKOBCKOTO JICKCHKOHA,
a00peBuaTypsl, POPMYIIBI paCUETOB U T.I1., PEKOMEHIYETCS TUOO TaM ke MOSCHSITh
WX 3HaYCHHE, JTUOO JOMOJIHUTH TEKCT aJlbTePHATUBHBIM YIPOIIEHHBIM IO CMBICITY
BAPUAHTOM.

—  ACCUCMUBHOCMb UHDOPMAYUOHHOU CUCMEMbl 8 NPeOYNPeNCOeHUU U

ucnpasieHuu OuUOOK:

® CTaHJApPTHBIE TOJISI JJI1 BBOJAA JIOJDKHBI OBITh WHTYUTHUBHO MOHATHBIMU U
MPUBBIYHBIMU ISl KIIMEHTA — UHBAIUAA 0 3PEHUIO;
® T[IpU COBEPIICHUU (PUHAHCOBBIX OINEpaluili HEOOXOJUMO MPEIOCTABIIAThH
KIMEHTY — WHBAIMAY IO 3PEHUI0 BO3MOXKHOCTb IOJATBEPXKICHUS BBEICHHOU
nH(popMaImu, a TakKe «BO3BpaTay Ha3aJl U UCIIPABIICHUS OIIMOOK.

BMecte ¢ TeMmM, Kpome CO3JaHMS CHOEHUATIBHOM BEpCcUU  caiiTa
HH(POPMAITMOHHO-TEXHOJOTHUECKasl JTOCTYIMHOCTh (DMHAHCOBON OpraHM3alluM JIJIst
CIENBbIX W CHA0OBUISIIMX KJIMEHTOB JOJKHA OOECIEUMBATHCS U peaau3aiueit
MH(POPMAITMOHHO-TIPOCBETUTEIHCKOM JEeSITETbHOCTH C HCITOJIb30BaHHEM
creuaibHbIX (POPMATOB.

Peur wuper, B wyacTHOCTH, 00 Wu3AaHUU UHPOPMAIMOHHO-PEKIAMHON
NPOAYKIIMU, TMPEJCTABISIONIEH COJEpKAHUE€ UM  OCHOBHBIE  HAMpPaBJICHUS
JEATEIBHOCTH TaKOW OpraHu3aliuu, MpeajiaraeMble €10 TMPOAYKTHI, YCIYyTU U
YCJIOBUSI MX TOJYYEHUs B BHJIE ayAHO-OpOIIOp, ayAuo-OyKJIETOB W T.M., IJIS
03HAKOMJICHHUSI ¢ KOTOPBIMU JIOJDKHBI O0OPYI0BATHCS MOMEICHHS, OCHAIIICHHBIC
TEXHUYECKUMHU CPEJICTBAMU JJIsl UX BOCIHpou3BeacHUs. Ellle 0UH Ba)XKHBIA MYTh
3]1eCh CBSI3aH ¢ 000pyAoBaHUEM 0(hHCOB (PMHAHCOBBIX OpraHU3AIUN «UYUTAOIUMU
MallIMHAMKWY) JJISI HEe3PSYHUX — CHEHUAIbHBIMUA YCTPOMCTBAMH, COYETAIOIIMMHU B
ceOe (PyHKIIMM CHHTE3a PEYHd M CKAHUPOBAHUS M ITO3BOJISIOIIUMH, TEM CaMbIM,
3HAKOMHUTH CJICTIBIX KIHWEHTOB C  IUIOCKOIEYATHBIMH  HMH(MOPMAIMOHHBIMU
MaTepuazamu’.

Urto xe Kacaercss oOecnedeHus UHOOPMAIMOHHO-TEXHOJIOTHYECKOM
JOCTYMTHOCTH [IJIs1 CJHENbIX W CIa0OBUASIIMX COOCTBEHHO MPOAYKTOB U YCIyT
(GUHAHCOBOW OpraHu3alu, TO OHO TpeOyeT OCYIIECTBICHUS CIIOXKHBIX
TEXHUUYECKUX MEp U peau3aiiu 1ejaoro psaaa cnenranbHbeix | T-pemennii, Kk yuciay
KOTOPBIX MOTYT OBITh OTHECEHBI, TIPEXKJIE BCETO:

! Dro, Bhmpouem, He OTMEHSET BO3MOXKHOCTh M II€T€COOOPA3HOCTH MyONHMpPOBAHMS BCeil
WH(OPMAIIMOHHO-PEKIIAMHON MPOAYKIIMU (UHAHCOBOTO WHCTUTYTa TaKke M B OpailieBCKOM
(mms  cmembix), W KpymHO-mpudTOBOM (I ciaboBumsanmx) ¢dopmare B COYETAaHUU C
KOHCYJIbTAIIMOHHOW TMOJACPKKOW KJIMEHTOB C HApYyLIEHWEM 3pEHUsl M UX ThIOTOPCKUM
COTMPOBOXACHHUEM B cdepe (HMHAHCOBOM MEATETLHOCTH CHUJIAMHU COTPYIHUKOB OpTaHU3AIIHH,
MPOIIEIIITNX COOTBETCTBYIOIIEE MOBBIIICHNE KBATH(PUKAIUH.
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e oOcHamieHue OaHKOMaToB  (yHKUMEH TOJHOrO  TyOJMpOBaHUS — BCeEX
(GyHKUIHOHATBHBIX HAAMKUCEHN penbeHO-TOUYCYHBIM MIPUPTOM;

® BHEJIPEHHE CHEIHAIbHO pPa3pabOTaHHBIX CEHCOPHBIX KOHTEKCTHBIX MEHIO,
TEXHOJIOTHUI pacro3HaBaHue akTHBHOro ID u o0OserdyeHHoro BBOJA KOJOB
NOATBEPKIAEHUS B pamKkax HTepHEeT-OaHKUHTa;

® pacHIMpeHHOE TNpUMEHEeHHEe OaHKaMHh OHWOMETPUYECKUX TEXHOJOTHHA C
UCIIOJIb30BaHUEM CMapTOHOB € OHMOMETPUUECKUMH JaT4yUKaMHu (BKJIIOYas
UJCHTU(UKAIINIO HE TOJIBKO IO OTIEYaTKy Majiblla, HO U MO BHEIIHOCTHU U TOJIOCY);
® pacliMpeHue napka 6aHKOBCKUX YCTPOMCTB caMOOOCITyKUBaHUSI (TEPMUHAJIOB)
C ayJIHMOBBIXOJIOM, IMO3BOJISIIOIIMX HE3pAYEMY KIHEHTY MOAKIIOYaTh HAYLIHUKH,
AKTUBUPYIOIUE CIEHUATbHBIA PEXUM, KOTOPBIA BKIIOYAeT B ceOs TOJIOCOBOE
CONPOBOXACHWE  OMEpaluii,  KOHTPACTHBIH  HMHTepdeiic,  BO3MOXKHOCTb
ucnoisib3oBanus [ IMH-kimaBuarypsel 1 s3kpana.

® DpACIIMPEHHOE BHEAPEHHE OECKOHTAKTHOW TEXHOJOTMHM OIulaThl  Visa
PayWave/MasterCard PayPass ¢ wucnonp3oBaHueM IUIACTUKOBOM KapThl, B
KOTOPYIO BCTPOEH crienuaibHbiil yun ¢ paaunoantenHod (FRID) u cnenumansHOro
ycTpoiicTBa, mpuHuMaromiero curaai (POS-repmunan);

® paCHIMPEHHOE HCIOJb30BaHUE TEXHOJOTUH AMCTAaHLIMOHHOIO OAaHKOBCKOTO
00CTy’KHBaHUSI UHBAJIUIOB I10 3PEHUIO.

B cBsi3u ¢ nocieiHUM HEOOXOJUMO UMETH B BUJY, UTO B LIEJIOM C Pa3BUTHEM
JUCTAaHIMOHHOTO OaHKOBCKOTO OOCIYKMBaHUSI CO BCEH OYEBUAHOCTBIO CBSI3aH
OIMH W3 TJABHBIX, IO CYIIECTBY CTPAaTerMYecKHX, MPUOPUTETOB B padoTe
(bMHaHCOBBIX OpraHU3allMii C MHBAIUJAMU MO 3PEHUIO0, OCKOJIBKY OHO BBICTYHAET
B KauecTBe Hanbosee 3(PGEeKTUBHONO M MEPCHEKTUBHOIO crocoda obecriedeHust
MaKCUMAaJIbHOW JOCTYMHOCTHU JIsl HUX (PMHAHCOBBIX yciyr. Kpome Toro, pazButue
CUCTEMbI JTUCTAHIIMOHHOTO OaHKOBCKOTO OOCIYXXUBaHUS SBISIETCS K TOMY K€
HPKOHOMHYECKHU IIeJ1ecCO00pa3sHbiIM U OOOCHOBAaHHBIM BBHJY €ro 0oJjiee HHU3KOU
CTOMMOCTH T10 CPAaBHEHUIO C O(UCHBIM OOCITY>)KMBAHUEM CJICTIBIX M CIIa00BUISAIITNX
KJINEHTOB.

Tem CaMbIM, oOecrieueHue nH()OPMAIMOHHO-TEXHOJIOTUYECKON
JOCTYIHOCTH (DMHAHCOBBIX OpraHU3alUi JUIsl KJIMEHTOB C HApPYIIEHHWEM 3pEHHUs
NpEeACTaBIsIET CcO00Ml MHOrOacHmeKTHYIO JEATEbHOCTh, MPEANoararoilyro
OCYUIECTBJIEHUE KOMILJIEKCAa MEp MO MOJIEPHU3ALMHU U aIallTalluK MPEIaraéMoro
BEO-KOHTEHTa M HCHOJb3YyEeMbIX MHTEp(EiicoB, a Takke 10 BHEAPEHUIO
cnenuaibHbIX  (opMaTroB  MH(POPMALMOHHO-TIPOCBETUTENBCKOW  pabOThl U
000pynoBaHUIO 0PUCOB TUPIOTEXHUYECKUMU CPEJICTBAMHU.
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6. CnmcoK HCNoJIb30BAHHOM JTUTEPATYPHI

OenepanbHblii 3aKkOH «O COIMAIBHOM 3aluTe HUHBAIUAOB B P®d» oT
24.11.1995 Nel181-@3.

®denepanbHbiil 3akoH «O patudukanum KoHBeHIIMU 0 MpaBax WHBAIUIOBY OT
03.05.2012 r. No46-D3.

Konsennus OOH o npaBax MHBAJINIOB.

Hamumonaneueii  crangapt  P®  «UMHTepHer-pecypcbl.  TpeGoBanwus
JOCTYIHOCTH 7151 HHBaNu 0B 1o 3peruto» [OCT P 52872-2007.

CBoa mpaBun «JlOCTymHOCTh 3JaHUN U COOPYKEHUH UIsI MaJTOMOOMIBHBIX
rpynn Hacenenusi» CIT 59.13330.2012.

Ceon mnpaBui  «IIpoekTupoBaHuMEe 30aHUH M COOPYKEHHH C y4eTOM
JIOCTYITHOCTH 7151 MaIOMOOMIBHBIX rpynn HaceneHus» CIT 35-101-2001.
CBox mpaBun «30aHHs U TOMEILICHHS C MECTaMu TpyJa [Jisi HHBaJIUIOB.
[IpaBuiia npoektupoBanus» CII 139.13330.2012.

VYkazanue banka Poccun «O BHecenun usmeHenuit B IIBP ot 24.04.2008
Ne318-m «O mopsiake BeneHUS KACCOBBIX ONEpaluii U MpaBUIaX XPaHECHUS,
MEepeBO3KM U WHKAccalnu OaHKHOT M MoHeT banka Poccuu B KpeauTHBIX
opraHu3anusax Ha tepputopur PO» ot 16.02.2015 Ne3568-V.

[Tucemo banka Poccun «O co3nanuu 6e30apbepHOi Cpebl sl HHBATHIOB)
ot 29.07.2015 Ne(02-31-2/6553.

banku Poccuu He rotoBbl o0ciyxuBaTh MHBamumoB // http://alexzgrl970.
livejournal.com/2870719.html.

banku ¢ orpaHwueHHBIMH BO3MOKHOCTsMHU // http://www.banki.ru/news/
daytheme/?id=8525752.

Bonkosa WN.II., Kantop B.3. O0miecTBO 1 MHBAIUIBI O 3PEHUIO: TMPOOIEMbI
tosnepanTHOoCcTH. — CII0.: U3a-Bo PTTIY um. A.U. I'epuena, 2014.

I'ped mon BumOM WMHBaMMIA MOMBITAICSA MOMY4YUTh KpeauT B CoOepOanke //
https://ria.ru/economy/20161202/1482749707.html.

Henuckuna B.3., ConoBbeBa T.A. u ap. MuBanug B xpame. [ToMoliib JIr018M ¢
npoOiemamu ciryxa u 3perusi. — M., 2015.

Konekce stnyeckux nmpuHIMIOB 0aHKOBCKOTO Aeina // https://arb.ru/arb/code/.
JIutBak A.I'. [Icuxomorus ciensix u cnadopuasnmx: yaed. mocodue. — CIIO.:
PI'TIY um. A.W. I'epuena, 1998.

COepbaHK 3amyCTWJI TPOEKT aJanTalldd CEPBUCOB TOJA TMOTPEOHOCTH
uHBanua0B // https://lenta.ru/news/2016/07/26/sberbank.

CycnaBuutoc A.JO. BnusHue couManbHbIX YCIOBUM Ha (QopMUpOBaHUE
COITMATILHBIX YCTAHOBOK W YCTAaHOBKM K ce0e JIMIl CO 3PUTEIbHBIMU
nedexramu: ABTopedepar auc. kaui. ncuxod. Hayk. — JI., 1978.

I[Ib nHakaxker OaHKH, HE IPHUCIOCOOJICHHBIC I HWHBaIUAoB // http://iz-
vestia.ru/news/665307#ixzz4allYZEZR.

Designing for Accessibility // http://www.bathnes.gov.uk/sites/default/
files/siteimages/design_for_accessibility guide updated.pdf.
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21. Web Content Accessibility Guidelines (WCAG) 2.0 /[ https://lwww.w3.
org/Translations/WCAG20-ru/.
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