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1. IIpeanocblLiky, e pa3padloTKu M CTPYKTYPa MHKJIIO3HBHOIO
KOMILIaeHca

[Tocnennue roasl 0O3HaMEHOBANKUCh B Poccruy 3HAUNTENIBHOW aKTUBU3ALMEN
YCWJIMM MO MHTETPALMH JIUI C OTPAHUYEHHBIMH BO3MOXKHOCTSIMU 3710poBbs (OB3)
B IIMPOKYIO COLMAIBHYIO TPAKTUKY.

OTyeTnuBOE Ha4YaJIO 3TOMY IPOLECCY MOJOKUIO npuHsATHe PenepanbHOTO
3akoHa OT 24.11.1995 Nel81-®3 «O comnuanpHOW 3alUTe HWHBAIUAOB B
Poccniickonn ®enepaunn» — MOKYMEHTA, KOTOPBIM €1Ba JIM HE BIEPBBIE B
OTCUECTBCHHOW HCTOPUU BOPIMYIO 3a(UKCUPOBAT CUCTEMHYIO IICJICBYIO
YCTaHOBKY T'OCY/IapCTBa Ha 00ecIeYeHue rpakJjaHaM JaHHOW KaTEropuu paBHBIX €
JIPYTUMU TPpaKIaHaMHA BO3MOXXHOCTEH B peajn3allid MpaB U CBOOOI BO BCEM HX
komruiekce. [Ipu 3TOM K 4YMClly TakKuX HEOTHEMJIEMBIX MpaB M CBOOOA 3aKOH
OTHOCHUT M SKOHOMHUecKue [1].

BaxneiimyuM aktoM B 00JIaCTU HOPMATHUBHO-TIPABOBOTO 0OECTICUCHUS
conrasibHON uHTerpanuu Jmi ¢ OB3, ux BriIodeHuss Bo Bce cdepbl KU3HU
oOmiecTBa, BKJIOYash (PUHAHCOBO-3KOHOMUYECKYIO, SIBUJIAch  paTUUKAIISL
Poccuiickoit ®enepanueii B 2012 roay Konsennmu OOH o npaBax nHBaiuaoB [2],
JIOTUYECKA TPOJOJDKUBIIAS W (YHIAMEHTAIBHO 3aKpeluBIlas JUHUIO Ha
MPOJBUAKEHUE K MEXKIYHApPOJHBIM CTaHIapTaM WHKIIO3UBHOW  TMOJIUTHKHU
rocyJ1apcTBa B OTHOIIICHUU TPaXKJIaH C HHBATUIHOCTHI0. CTaB yUaCTHUKOM JTaHHOU
KouBenmuu, Poccus, Tem cambIM, B3sy1a Ha ce0I BeChb KOMILICKC
MPEAYCMOTPEHHBIX 3TUM JTOKYMEHTOM OO0SI3aT€NIbCTB, B TOM 4YHCJIE — B YacTu
o0OecrieueHus MHBAJIUJIaM PABHBIX C JIPYTUMU TpaKJaHaMHU UMYIIIECTBEHHBIX MPaB
W TIpaB, KacalollUXCs KOHTPOJs (PUHAHCOBBIX J€d M JOCTyna K OaHKOBCKUM
ycayram: cratbss 12  KOHBEHUIHMHM TJIACHT, YTO «TOCYAApCTBA-y4aCTHUKU
MPUHUMAIOT BCE Hajyiekamue U 3(QQGeKTUBHBIE MEPHI JJIsi 00eCredeHus] paBHBIX
MIpaB MHBAJIUIOB HA BJIAJICHHUE UMYILIECTBOM U €r0 HACJIEAOBAaHUE, HA YIPABICHUE
COOCTBEHHBIMU (DPUHAHCOBBIMH JI€JIAMH, a TAK)KE HAa PABHBIN JOCTYI K OAHKOBCKUM
cCyJlaM, UTIOTEYHBIM KpeuTaM U ApyruM GpopMam GUHAHCOBOTO KPEAUTOBAHMUSI...»
[3].

B »3ToM HOpPMaTHUBHO-IPAaBOBOM  KOHTEKCTE  3aKOHOMEpPHO  CTalld
pEanu3oBBIBATGCA T€ WM HHBIE MPAKTUYECKUE IIArd IO BOIUIOIICHUIO
WHKIIIO3UBHON  «puinocopum» B3aUMOACHCTBUS (UHAHCOBBIX OpraHu3aluil C
mnamu ¢ OB3.

Tak, Ilentpansubii bank Poccuiickoin ®enepanuu 29.07.2015 roxay
BBICTYNHII ¢ 0punUambHbIM TucbMoM Ne(02-31-2/6553 «O coznanuu 6e30aphepHOi
Cpeabl JJIsl HUHBAJIUIOBY» B aJipec KOMMEPUECKUX M HEKOMMEPUYECKUX (PMHAHCOBBIX
opraHuzaiuii. B 1aHHOM JOKyMEHTE PEryssTop oOpailaeT BHUMaHWE Ha TO, YTO
BCTynuBIIMM B cuity ¢ 1 ssHBapsa 2016 rona ®@eaepanbHbiM 3akoHOM oT 1.12.2014
Ned419-®3 «O BHeceHMM W3MEHEHHH B OTHAEIbHBIE 3aKOHOMATEIBHBIC aKThI
Poccuiickont denepanuu Mo BOOPOCaM COLUAIIBHON 3allUThl MHBAIUAOB B CBSI3U C
patudukarmeit KonBeHnu o npaBax MHBAJIUAOB» BHECEHBI M3MEHEHHS B CTAThIO
15 ®denepanbHoro 3akoHa «O colMadbHOW 3alUTe WHBAIMAOB B Poccuiickoi
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@denepanuu»: B COOTBETCTBUM C HHUMHU OpraHU3allMd HE3aBUCUMO OT UX
OpraHU3allMOHHO-TIPABOBBIX  (OPM  JIOJDKHBI  00€cleurMBaTh HMHBAIUAAM, B
YaCTHOCTH,  OECHpEensTCTBEHHBIH  JIOCTYym K  OOBEKTaM  COLMAIbHOU
UHOPACTPYKTYPHI M TIOMOIILb B MPEOJ0JICHUHA 0aphepoB, MEMIAIONINX MOTYyYEHHUIO
UMHU YCIyT HapaBHE ¢ JApyruMH junamu. PykoBonctBysick 3TuM, bank Poccun
yKa3bIBaeT Ha I€JI€CO00pa3HOCTh AKTUBU3AIMU YCUIIUNA KPEIUTHBIX OpraHu3alui
U HEKPEIUTHBIX (PUHAHCOBBIX OpraHU3ANMK MO OOECHNEYEHUI0 WHBAIHUIAM
OecnpensaTCTBEHHOTO IOCTyNa K 00beKTaM WX MHMPACTPYKTYPHI, & TAKIKE TTOMOIITH
WHBAJIWJAM B TPEOJOJICHUM OapbepoB, NPEMATCTBYIONIUX HX JOCTYIYy K
NPEOCTABISIEMBIM yCIyraMm [7].

Mesxny TeM, CUTyalusi B JaHHOHM cdepe MpoA0HKaeT 0CTaBaThCs JaJIeKO He
ONTUMAJIBHOM.

Tak, pesynpraThl wuccinenoBanuss 40 BeAylmMX POCCUUCKUX OaHKOB,
MPOBEICHHOTO  aHamuTUYeckuM 1eHTpoMm HA®OU wu  @OunnorpedCcoro3om,
CBUJIETEIBCTBYIOT O TOM, YTO OOJIBIIMHCTBO W3 HHUX HE TOTOBBI OOCTY>KHBATh
JOJIe ¢ MHBAJIUAHOCTBIO (TOTOBBI K OOCIYKMBAaHUIO HHBAIMIOB TOJBKO 45%
OaHKOB).

[Ipu sToM HHM oauH ©3 OaHKOB HE aJaNTHPOBAH TOJHOCTBIO IS
OoOCITy’>KMBaHUS KIMEHTOB-UHBAJIUIOB pa3IMYHBIX Kareropuil. boiee Toro,
MOKA3aTEeNH, SBISIOMNECS KPUTUUHBIMU IS JIFOJIEW ¢ MHBAJIUIHOCTBIO, OKa3aIiCh
HEBBICOKMMU a0CcoM0THO y Beex 40 Benymux 6ankoB Poccum.

Cxomnas cuTyanus OOHapy»XHBAaeTCsi M C COOCTBEHHO OOCTY>XHMBaHHEM
KJIIMEHTOB C WHBAJIMJIHOCTBIO: JIMIIb B TPEX M3 COpPOKa OAHKOB COTPYIHUKHU
KOHTAKT-I[EHTPOB MOATBEPAMIM, YTO UX OpraHU3allusl MPEIOCTABIACT KaKue-11u00
CICUANIbHBIC TMPOAYKTH WJIM YCIAYTM JJIs  JIIOJIeH ¢ OrpaHUYeHHBIMU
BO3MOYKHOCTSIMU 3/10pOBbsi. BHe ouepenu foieil ¢ THBAIUAHOCTBIO OOCTYKUBAIOT
TosIbKO 18 13 40 00cneq0oBaHHBIX OAHKOB, & KIIMEHTOB C HAPYIICHUSIMU CEHCOPHOMN
cdepbl TOTOBBI TPUHATH JIUIIE 45% U3 ATUX 0AHKOBCKUX OpTraHU3aIUi.

B uenom ke cpemm 40 Begymmux poccHiicKkMx OaHKOB Haubosee
aIanTHPOBAHHBIMU K MOTPEOHOCTSM JIIOACH C OrpaHUYEHHBIMH BO3MOKHOCTSIMHU
3JI0POBbs OKa3aJIUCh:

Anbda-6aHk;
IOnnactpym bank;
CutnbaHkK;

BTb 24;
Paiipdaiizenodank [8].

Hanuune 3HaYMTENbHBIX «30H pOCTa» B 00JacTH B3aUMOJEHCTBUS
OaHKOBCKOM CHCTEMBI C KJIMEHTaMH W3 4YHUCJIa HWHBAIUIOB 3a(UKCUPOBAIIO U
Jpyroe MccielloBaHue, MPOBEAECHHOE MopTaioM baHKu.py Kak pa3 B KOHTEKCTE
peanuzauuMu pekoMmeHaauuu lleHTpoOaHka O HapallMBaHMM YCWIMHA TIO
oOecIieueHn0 HBAUAaM OeCIPENsITCTBEHHOTO JOCTyNa K 00bEeKTaM M ycIyram
0aHKOB, TMpUYEM BeCbMa KpPACHOPEYHMBBIM OKa3ajCs YXKE€ caM YpPOBEHb
3aMHTEPECOBAHHOCTH OAHKOB B PACCMOTPEHHH M OOCYKJIEHUU COOTBETCTBYIOIIEH
npoOIeMaTUKN: aHKEThl ObLIM pa3ocianbl modtu 100 KpyMHEUIIUM KpEeIUTHBIM
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OpraHu3anusM, HO OTBETWJIM HAa WX BOMpochl Jmimb 11 — Ganku «OTKpBITHEY,
«Tpacty, «Cow3s», «Pycckuit Crangapt», Pocbank, PaiiddaiizenOaHk,
Mockosckuii Kpenutueiii bank (MKB), Jlero bank, Poccuiickuit HanmonansHbIi
Kommepueckuii bank (PHKB), Matepkommepir bank, Pocunrepbank. Onnako u B
ATUX KPEAWTHBIX OPraHU3alUsAX HECMOTPS HA MPEANPUHUMAEMbIE UMU OLyTUMBIE
yCWIMSI OTHIOAb HE JOCTUTHYTHI OJM3KME K MaKCUMAaJbHBIM MOKa3aTelu
JIOCTYITHOCTH WX HWH(PACTPYKTyphl U MPOAYKTOB I PA3IUYHBIX KaTEeropui
J0/ICH ¢ MHBAJIMIHOCTBIO [9].

B nono0Ho#t cuTyalnuu conaibHO OTBETCTBEHHBIE OAaHKOBCKUE CTPYKTYPHI,
UX PYKOBOJICTBO UAYT Ha PE30HAHCHBIE MEPHI C LIEJIbIO €€ ONTUMM3ALIUH.

B uactHoctn, COepOaHk Hayand MPOBOJIUTH TEXHOJOTHMUECKYIO IMPOBEPKY
TOr0, HACKOJIBKO MPEIOCTABIISIEMbIE UM CEPBUCHI U YCIYTHM adalnTUPOBAHBI IS
aroAe ¢ mHBanmuaHocThio. M B ee pamkax rmaBa Oanka [.0O. I'ped, cozmas
3GdexTHBI  TpeleneHT, B  CHEHUAIBbHOM  KOCTIOME, CHMYJHUPYIOIIEM
WHBAJIMHOCTh [0 3PEHUI0 U MO CIyXy, JHYHO TMOCETHJI OJWH M3 O(HUCOB
COepbanka aJi1 TECTUPOBAHUS BO3MOXHOCTEH IMOJTY4YEHUs MOJAOOHBIM KIMEHTOM
O0ankoBcKoro kpeauta [11].

[Ipu >TOM JaHHBIM MOKa3aTEeNbHBIM Iar OBLT OCYIIECTBICH Ha (oOHE
peanuzanuu COepOaHKOM HOBOIO MPOEKTA, MOTYYUBIIEro HazBaHue «OCOOCHHBIN
0aHK» W HAMPABJICHHOTO Ha aJanTaIlMi0 CEPBUCOB U MPOIYKTOB MO MOTPEOHOCTH
JOJIe ¢ MHBATUAHOCTHIO. Llenb 3TOro mpoekra COCTOMT B TOM, YTOOBI, U3yYUB
MOTPEOHOCTH KJIMEHTOB C OTPAHUYEHHBIMU BO3MOKHOCTSIMU 3JI0POBbSI U CUCTEMHO
TpaHC(HOPMHUPOBAB ISl HUX MPOAYKTHI, YCIYTH U CEPBUCHI, a TAKKE KOMILJIEKCHO
MOU(MUIIIPOBaB BHYTPUOAHKOBCKHUE MPOIIECCHI, ClIeNIaTh KPEAUTHOE YUPEKICHUE
OJMHAKOBO JOCTYIHBIM JJIsl BeeX KianeHTos [15]

Mexny Tem, Llentpaneusiii bank Poccuiickoii denepanuu paccMaTpuBaeT
BOIIPOC O BBEJICHUU CAHKIMHA B OTHOIIEHWHW OAHKOB C HU3KUM YPOBHEM
aIanTHPOBAHHOCTU K CHEUU(PUUIECKUM TOTPEOHOCTSIM JIUIl C OTPAaHUYCHHBIMU
BO3MOXXHOCTSIMU 370pOBbsi. Peub HAET O TOM, YTO MO COOTBETCTBYIOUIEMY
kputepuio LleHTpobank OyaeT OolleHUBaTh AEATEILHOCTh KPEAUTHBIX OpraHu3alui
B paMKax TMoOBeJAeHYeCKOoro Ham3opa. Kak mnpemycmarpuBaercsi, OaHKH, HE
MPUCIIOCOOJICHHBIE JIJI1 UHBAIUOB, OyIyT MOIy4YaTh NPEANUCaHus OT PEryJsaTopa,
0OsI3bIBAIOIIME YCTPAaHUTh HApYIIEHUs, BbIsIBIEHHbIE peBu3opamu [[b B xo0ze
MPOBEPOK. 3a HEOJHOKPATHOE HEUCIIOJHEHHWE CBouXx mpennucanuii [[b moxer
JUIINATH OaHK auiieH3uu [18].

bonee toro, Ilentpanbubiii bank Poccuiickoit ®denepanuu pazpadortai
npoekT JlopokHOM KapThl MOBBIICHUSI (PMHAHCOBOUW JOCTYIMHOCTH JIJIsi HHBAJUIOB
¥ MaJOMOOWJIBHBIX TPynn rpaxkaan. OCHOBHAS 11eJb MEPONPHUATUN, BKIIOYAEMBIX
B JlopoxHyro KapTy, JeKIapupyeTcs Kak oOecreueHrue HBOJIIOIHUOHHOTO
U3MEHEHUS CPEJIbI MPEOCTABICHHS (PMHAHCOBBIX YCIIYT C TEM, YTOOBI B HTOTE:

! Henp3s1, BipodyeM, He OTMETHTB, YTO HA3BAHME MPOEKTA, ONMPAIONIEECs HA TEPMHH «OCOOBIi»,
B U3BECTHOM CMBICJIE UJET BPa3pe3 C €ro, OTYETIIMBO 3asIBJICHHBIMH WHKIIIO3UBHBIMU 1[E€JIE€BBIMU
yCTaHOBKaMH, MO0 MapKUpPYyeT, CKOpee, SKCKIIO3WBHBIN, HEXENW WHKIIO3UBHBIA TMOAXOJ K
0aHKOBCKOMY OOCITYKHMBAHUIO KIIMEHTOB U3 YUCJIa NHBAIH/IOB.
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® YCTpaHUTh paziuuue B (DMHAHCOBOW MOCTYIMHOCTH JJISi PA3HBIX KaTETOPHMA
rpakJiaH U 00ECIeUUTh 3allyCK MEXaHU3MOB pelleHUs] MPoOJeM, BOSHUKAIOUIUX Y
WHBAJIMJIOB TPH TOJYYCeHUH (PUHAHCOBBIX YCIYT, OJIHOBPEMEHHO YCHJIMB
BHMMaHHE K BOIIPOCAM 3alllUTHI UX MpaB KaK MOTPEOUTENICH TaKUX yCIIYT;

® yCTpaHUThb Oapbepbl, TMPENATCTBYIONIUE JHIAM C  OTPAaHUYCHHBIMU
BO3MOKHOCTSIMHU 3/IOPOBbSI B TIOJIYYCHHH (PMHAHCOBBIX yCIYyT HapaBHE C IPYyTAMU
rpaKIaHaAMHU.

[Tpu 5TOM YTO KacaeTcs MOCIAEAHETO, TO AKIIEHT JeiaeTcsl, MPEeXkAe BCEro, Ha
«OTHOIICHYECKUX» Oaphepax, JeKamUX B IUIOCKOCTH MEXIHYHOCTHOTO
B3aMMOJICHCTBUS MEXKy MEPCOHAIOM OAHKOB M KJIMEHTAMH M3 YHCJIa WHBAJIHUIOB,
100 HMMEHHO HX TMPEOJOJICHHE PEIIAoNUM 00pa3oM BIMICT Ha yCTpaHEHUE
OCTaJIbHBIX 0aphEPOB, CBA3AHHBIX C (HU3UUYECKOU (ITPEAMETHO-TIPOCTPAHCTBEHHOM)
JOCTYITHOCTBIO  O(MCOB  (DMHAHCOBBIX OpPraHM3alluii WM  JOCTYIMHOCTHIO
uHTEpEHCOB.

[TomoOHass mocCTaHOBKA BOIpOCAa SBISAETCS COBEPIICHHO OIpPaBIaHHOM:
CrieruaabHas TICUXOJIOTHS B KAU4ECTBE TJIABHOTO MPETISITCTBUS B IUIAHE WHTETPAIAH
WHBAJIMIOB B OOIIECTBO pacCMaTPUBACT HEAICKBATHBIC CONMAILHBIC YCTAHOBKH K
Hum [10].

B koHKpeTHBIX (hopMax CBOETO CYIIECTBOBAHUS ATH YCTAaHOBKH BeChMa
MHOTO00Opa3HbI, OAHAKO, OYIydd CTPYNMITUPOBAHHBIMU HCXOMS U3 CBOMX TJIaBHBIX
CYITHOCTHBIX XapaKTEPUCTHUK, OHU CBOIATCS K TBYM OCHOBHBIM.

Peur wumer, Bo-mepBBIX, 00 yCTaHOBKE H30€raHus HWHBAJIHMJIOB, IPUYEM
n3beranre 37eCh MOXKET BapbUPOBaTh B BEChbMa IMHPOKOM JHANla30HE — OT
3aByIMPOBAHHOTO CTPEMJICHHS HE BCTyHaTh B KOHTAKT C HWHBAIMJIAMH 1O
OTKPBITOT0, HE CKPHIBAEMOI'O JUCTAHIIMPOBAHMS OT HUX. JTa YCTAaHOBKA, B CBOIO
odepeib, MPOBOIUMPYET BO3HUMKHOBEeHHME y JMIl ¢ OB3 aHamormyHoil BCTpEeUHOMU
YCTAHOBKH K OKPY’KAIOIIMM, BBIPAKAIOIICHCS B TaK HA3bIBAEMOM «CeIapaTu3Me
MICUXUKW» WHBAIUAA, KOTOPBIM MPOSBILICTCS B €r0 YOSKISHHOCTH B TOM, YTO €MY
MOXXET OBITh KOM(OPTHO TOJBKO CpPeAr WHBAIHUIOB M JIUIIh OHW MOTYT IIO-
HACTOSIIEMY MTOHATH €r0 U TIOMOYb EMY.

Jlpyras HeaJekBaTHas coOlMadbHAs YCTAaHOBKA K WHBAJIMAAM — OTO
TICEBIOTIONIOKUTENIbHAS yCcTaHOBKa. OHa BBIpaXaeTcss B THUIEPTPOPUPOBAHHOU
KAJIOCTH K WHBATUAY, VYHWXKAIONIEH ero JOCTOMHCTBO, JIUIIAIOIICH €ro
CaMOCTOSATEILHOCTH M JCNAIONICH €ro 3aBUCUMBIM OT OKPYKAIOIIUX Kak B
(GbU3NYIECKOM, TaK U B IICHUXOJIOTHYECKOM IUTaHE. DTa YCTaHOBKA IPOBOLUPYET
BO3HMKHOBEHHE Yy WHBAIUIOB TaK HA3bIBAEMOW WKIUBEHYECKOW YCTAHOBKH K
okpyxkarouum [ 17].

OnocpeoBaHrde B3aMMOJCHCTBHS OaHKa C  KIHEHTaMH-HHBAJIUIAMU
JAHHBIMU HEaJICKBATHBIMU COIMAIBHBIMUA YCTAaHOBKAMH, CO37aBasi MPEIOCHIIKA
peanu3anuyu COTPYTHUKAMH HEBEPHBIX MOJENCH TOBEACHHUS MO OTHOIIECHUIO K
TaKUM KJIMEHTaM, MOPOXKAaeT (aKTHIECKU JE3UHTETPATHBHYIO cpeay (pMHAHCOBOM
OpraHu3aliy, OJOKHPYS PEIICHHE BOIPOCOB OOECIICUCHUS €€ apXUTEKTYpHOH U
WH(OPMAITMOHHO-TEXHOJOTHYECKON JTOCTYITHOCTH IS JIMI] C OTrPaHWUYCHHBIMHU
BO3MOYKHOCTSIMH 37TOPOBBSI.



B nonHO#l Mepe 3T0 KacaeTcss U MHBAIUAOB 10 CIYXYy KaK MOTEHIMAIbHBIX
KJIMEHTOB KPEJUTHBIX OpraHU3alui.

3a moclieTHuE HECKOJIBKO JIET MPOU3OLUIH ONpeeJICHHbIE CABUTH B IJIaHE
COBEPILIEHCTBOBAHMSI OAHKOBCKOT'O OOCITYKHUBAaHUS JIUI C TIyOOKUM HapyIICHHEM
ciyxa.

Tak, CoOepbankom B Cankr-IlerepOypre peanuzoBaHa MpOpLIBHAA
WHUIIMATHBA, HAMPaBJIEHHAsl HAa COACHCTBME MHBAIIMIAM 10 CIIyXY B 0e30apbepHOM
JOCTyle K OAHKOBCKMM yciyram: IOJOUCaHHbBIM B Hoa0pe 2016 rona
COTJIAIICHHEM O COTpyaHu4YecTBe Mekay CeBepo-3amamaapiM 6ankom COepOaHKa 1
Cankr-lleTepOyprckuMm pernoHanbHbBIM OTHAEJIEeHMEM Bcepoccuiickoro oOiiecTBa
TIIyXUX TpeaycMoTpeHo oTKpeiTue B CaHkT-IletepOypre menoro psiia oTaeneHui
COepbaHKka, COTPYJHUKH KOTOPBIX BJIAJICIOT S3bIKOM KECTOB, B JIOMOJIHEHUE K yKE
paboTaroremMy B TaKoM «hopmarey oTaeseHuto [16].

B cBow ouepenp, B MOCKOBCKOM ¢uinane DHepromambaHka CO3aHbl
TEXHUYECKHUE YCIOBUS s OOCHyXHUBaHUS ciabociplliamux Jjoaed. B
KJIMEHTCKOM 3ajl€ YCTaHOBJIEHbI BUJEOTEIE(POHBI, OIEPKUBAIOLINE BUIECOCBSI3b
C JUCHETYEPCKON CiayxkO0H, paOOTHUKH KOTOPOW BIAACIOT S3BIKOM >KECTOB.
O0opynoBaHue MO3BOJSET NEPCOHANY W KJIMEHTaM OaHKa OeCHpensiTCTBEHHO
o0mmarbesd MexAy cobod. Bxon B 0aHK M KIMEHTCKUE MOMELIEHUS O(OPMIIEHBI
crenuaibHbiIMU  TpaduueckumMu  3HaKamMu <«OKecTOBBIM  fA3BIK», KOTOpHIE
MOKAa3bIBAIOT, YTO CIA0OCIBIIIANIUE JIFOJIA MOTYT MOJTYYUTh MOJHOLICHHBIA CEPBUC
1 KoM(popTHOE 00ciyXuBaHue [9].

OnHaKko 3TM MHULMATUBBI MPU BCEM HMX 3HAYMMOCTH HOCAT €IUHWUYHBIN
XapakTep U HE MEHSIOT OOIIYI0 CUTyaruio B chepe OaHKOBCKOTO OOJTY>KHMBaHUS
WHBAJIMIOB MO CIyXy, TPeOYIOUIyI0 CYIIECTBEHHOTO M, TJaBHOE, CUCTEMHOIO
COBEPULICHCTBOBAHUS C KOMIUIEKCHOW OIIOPOM HAa COBPEMEHHYIO MAPAIUTMY
CHenuanbHOW (KOPPEKIIMOHHOW) TEJarorukd W TICUXOJIOTHH, JOCTHXKCHUS
aApXUTEKTYPHO-CTPOUTEILHON U MHXEHEPHOU MbIchH, | T-TexHomoruii.

JlanHbie 0OCTOATENHCTBA W ONPEACTMIN HEOOXOJIUMOCTh Ppa3paboTKu
pexoMeHanui s (PUHAHCOBBIX MHCTUTYTOB MO 3allUTe MPaB U WHTEPECOB
KJIMEHTOB — MHBAJIUOB IO CIYyXYy Kak NoTpeduTesneil PUHAHCOBBIX yCIYT.

OTH  pEeKOMEHJAIMKW  TMPaBOMEPHO  HMEHOBAaTh  «UHKIIFO3UBHBIM
KOMILJIAEHCOM.

TepMUH «MHKITIO3UBHBIN KOMILTAEHC» 00pa30BaH OT CJIOB «MHKIIO3UBHBIN,
O3HAYAIOUIET0 «BKIIIOYAIOMIMID WM «BOBJICUEHHBIN», U «KOMIUIAEHC)», YTO 3HAYUT
«COOTBETCTBUE TpeOoBaHUSAMY». [IOHSATHE WHKIIO3UM IIUPOKO HCHOJB3YETCS B
chepe paboOThl € UWHBAIMJAMU U, TPAKTyeMOe€ B OyKBAJIbHOM CMBICJIE,
MO/IPa3yMEBAET BOBJIEUEHHOCTh 3THX JIIOJEH B OOBIYHYIO JKU3HEAEATEIBHOCTD, TO
ecTb obecrieueHne HX 0e30apbepHOro JA0CTyHa K TMPUBBIYHBIM 30POBOMY
YEJIOBEKY COIMAIIbHBIM Oj1araM u yciayraM. TepMUH «KOMIUJIACHCY, MPUBHECCHHBIN
U3 3apyOeKHOM MPAaKTUKH, BCE IIMPE UCIOIB3YETCS B (PMHAHCOBO-DKOHOMUYECKON
chepe, HampuMep, B 0aHKaxX, U O03HayaeT COOJIOJICHUE HAIICKAIIUX CTaHIApPTOB
MOBEJICHUSI HAa PBIHKE, B TOM YHCJIE — CIPaBEIJIMBOE OTHOUICHHE K KIHUEHTAM.
OObenuHEeHNe JTHX JIBYX CJIOB B TEPMUH «WHKIIIO3UBHBIA KOMIUTACHC» OyeT
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03HA4YaTh COBOKYITHOCTh PEKOMEHIAIUH 711 (PMHAHCOBBIX MHCTUTYTOB TI0 3aIUTE
paB U MHTEPECOB OCOOBIX KJIMEHTOB — MHBAJIUIOB IO CIYXy Kak MmoTpedurtesnei
OKa3bIBAEMbIX UMH (PUHAHCOBBIX YCITYT.

Hacrosiuii  MHKITIO3MBHBIM KOMIIIMTAEHC HHTETPUPYET B CBOEM COCTaBE
HECKOJIbKO PEKOMEHIAIIHI.

Pexomenmanmu, Kacaromuecsi 3TUYECKUX ACHEKTOB W IMpaBUJl OOIICHUS C
KJIMEHTaMd (UHAHCOBBIX OpraHu3alil M3 YWcia HHBAIMAOB IO  CIYyXY,
0a3upyroTcs Ha (PyHIAMEHTAIBHBIX MPAKTHKO-OPUEHTUPOBAHHBIX ITOJOKEHUIX
CYPAOIICUXOJIOTHH U CYypJOTEarOrHKH, OTPAKAIOIINX OCOOEHHOCTH JIMYHOCTHOTO
U KOMMYHHMKaTHBHOTO  pa3BUTHA B  YCJIOBHSIX  TJIyOOKOH  CIyXOBOM
HeJocTaTouHoCTH [12].

PekoMenpanuu, TOCBSIIEHHBIE BOIMpocaM OOECHEYEeHUs JOCTYMHOCTH
IPEIMETHO-TIPOCTPAHCTBEHHOM Cpe/ibl PUHAHCOBBIX OpraHU3aIUil AJIs1 KIMEHTOB —
WHBAJIMJOB TI0 CIIyXy, YUYWUTHIBAlOT TpeOoBaHus crangapta «Designing for
Accessibility» [19], onuparorcst Ha HopMbl CBojia TipaBui «J{0CTYITHOCTD 3/1aHUN U
COOpY>KeHU Juisi MaioMoOmibHbIX rpynn HaceneHus» (CIT 59.13330.2012) [4],
MPEACTABIAIONIETO CO0O0M aKTyalu3upoBaHHYIO penakinuio CBoja MpaBWi IO
npoekTupoBanuio u ctpoutenabcTBy (CII 35-101-2001) «IIpoektrpoBanue 3qaHUM
U COOPYXKEHUU C y4eTOM JOCTYMHOCTH JUIsi MAJIOMOOWIIBHBIX T'PYII HACEJICHUS.
Oome nonoxenus» [5], a Tawke CBoma mpaBwil «3HaHUS M TOMEIICHUS C
MectaMd  Tpyna s uHBanuaoB. [IpaBuia  mpoektupoBanus»  (CII
139.13330.2012) [6].

Hakxonen,  pexoMeHmanuu 1o  oOecrnedyeHur0  HMHQPOpPMaIMOHHO-
TEXHOJIOTHYECKOM  JTOCTYMHOCTH ()UHAHCOBOTO HMHCTUTYTa Ui JUL C
HApyIICHUSMU  CJIyXa YYMTBIBAIOT TMEPEJAOBBIE  MPAKTUKH  OAHKOBCKOTO
oOCITy’)KMBaHUsI MHBAJIUIOB IO CIyXYy M MPU 3TOM COOTHECEHBI C TPEOOBAHUSIMU
Web Content Accessibility Guidelines (WCAG) 2.0 — pykoBojacTBa 110
00ECIeUYEHNI0 JIOCTYITHOCTH BEO-KOHTEHTa, COJEp)Kallero MHOTOYHCICHHbIE
pEKOMEHIAIMK, HaMpaBJIECHHbIE HA O0eCreYeHrue ero OOJBIIEH MOCTYIMHOCTH ISt
HIMPOKOTO KPyTa MOJIb30BaTEIEH C OrPaHUYEHHBIMU BO3MOKHOCTSIMU 37I0POBbS, B
TOM YHCIIE — JIUIT ¢ TIIyOOKUM HapylieHuem ciryxa [20].

KommuiaeHc 3aBepiiaeTcsi CIUCKOM UCIIOIb30BAHHBIX UCTOYHUKOB.

Hacrosimuii koMIjaeHC MOKET CTaTh BaXKHBIM MHCTPYMEHTOM pean3aliiu
— NPUMEHUTENIBHO K MHBAJIMJIAM IO CIyXy — ayxa U OykBbl Kojekca 3THUecKuX
NPUHIUNOB OaHKOBCKOro Jena, onoopeHHoro XIX Cwe3ngom Accoruanuu
poccuiickux OaHkoB 2 ampens 2008 roma, ¥, B 4aCTHOCTH, €r0 IMOJOXEHHUS O
NPU3HAHUM PABEHCTBA YYaCTHUKOB TPaKJIaHCKOTO 00OpOTa, BOBJICUECHHBIX B
cepy OaHKOBCKOTO JIeNia, U YBOKECHHHM MX TPaB U 3aKOHHBIX MHTEpecoB (1. 2.1)

[13]



2. HNuBanuabl mo cjyxy Kak ocodasi KaTeropusi rpaxian

NuBanuael no ciayxy auddepeHupyoTcss Ha JBE KaTeropuum — TIIyXHE U
cinabocnbimamue. I[Ipu 3ToM Kaxknaas W3 ATUX KATErOpUil XapaKTepu3yeTcs
BHYTPEHHUM MHOT000pa3ueM.

K kareropuu riryXxmx OTHOCSITCS JIMIIA CO CTOMKHM JBYCTOPOHHHUM (pE€3Koe
CHI)KEHHE cllyXa Ha 00a yXa) HapylUIEHHUEM CIyXa, TP KOTOPOM YEJIOBEK MOKET
yCHBIIIATh 3BYKH TOJIbKO Tpomue 91 nb (riiybokas riayxoTa) W HCIBITHIBAET
TPYAHOCTH B TOHUMAaHMM  pEUYd, JaXe YCUICHHOW HWHIMBUAYaJIbHOU
3BYKOYCHJIMBAIOIIEH anIapaTrypomu.

['myxoTta MOXET OBITH BPOXKICHHOW WJIM, YTO BCTPEYAETCS 3HAYUTEIHHO
yamie, npuoOpereHHoi. [lo BpeMeHUM BO3HUKHOBEHHUS pa3iMyYalOT paHHIOW (B
BO3pacTe A0 TPeX JIET) U MO3JHIOK TIyXOTy (MOSBHUBIIYIOCS IOCIE TOrO, Kak
chopMHpOBaIaCh peub).

[Ipy BpOXIEHHON WM PaHO BO3HHKIIEH TIIyXOTE€ €CTECTBEHHOE Pa3BUTHUE
CJIOBECHOM pEYM OKA3bIBACTCS HEBO3MOXKHBIM, U 0€3 CIEeIHAIbHOTO O0yUYeHHs OHa
He Gopmupyetcs. Eciu ke peub yxxe Havyasa GopMHUPOBATHCS, TO PAHHSAS TIIyXOTa
MIPUBOJIUT K €€ pacnamy.

VY ornoxmux (MO3HOOIIIOXIINUX) CTENEHb COXPAHHOCTU PEYH 3aBUCUT OT
BPEMEHM HACTYIUICHUSI TIIYXOThl M YCJIOBUH €€ pa3BuTus. Jluma, orioxmmuie B
BO3pacT€ OT TpeX M0 MATU JIET U HE IMOJYYUBIIHME CIEIUATbHONW TMOMOIIH, KO
BPEMEHHU MOCTYIUJIEHUSI B LIKOJY Yallle BCErO COXPAHSIOT HEOOJBIION 3amac CIIoB,
KOTOpbIE€ OOBIYHO MPOM3ZHOCAT HCKaKeHHO. [Ipu Oosee mo3aHeM BO3ZHUKHOBEHUU
TJIyXOThl PEUEBOM 3arac MOYTH MOJHOCTBIO COXpaHsieTcsi (0COOEHHO Yy TeX, KTO K
MOMEHTY TIOTEPH CITyXa y>Ke OBJIa/Ie]l MUCHbMOM U UYTCHUEM).

K xareropum caadocaplIamUx OTHOCATCS JHMLA CO CHH)XKEHUEM
CIIOCOOHOCTH CIIbIIATh (0OHAPY)KWBAaTh M TMOHHUMATh 3BYKH), MPU COXPaHCHHH
MUHHUMAaJILHON BO3MOYKHOCTH CaMOCTOSTEILHOTO (POPMUPOBAHUS CJIOBECHOM peyw.
[TomaBmsitoriiee  OOJNBIIMHCTBO CJIAOOCIHBIIIAIINX TOIB3YETCS WHANBUIYATbHBIM
CIIyXOBBIM aIapaToM — 3ayIIMHOW (pacrojiaraeTcsl 3a YIIHOW PaKOBUHOMW) WIIH
BHYTPUYIITHBIM anmapatoM (CHEIUaTbHO HW3TOTOBJICHHBIA WHIWBUYATbHBIN
BKJIQIBIIII).

Paznuyarorcs 4 creneHu CHUKEHHS CITyXa.

1-a cteneHb Tyroyxoctu (ciabasi) 03Ha4aeT, YTO YEJIOBEK CIBIIIUT 3BYKH
TONBKO TpoMue 26-40 nb. ¥V HEero nmosiBIsAIOTCS TPYAHOCTH B BOCIPUATUUA TUXOU U
OTHAJICHHOM PEUH.

2-s1 CTETIEHb TYTOyXOCTH (CpeaHsisi) O3HAYaeT, YTO YEJIOBEK CJBIIIUT 3BYKH
TonbKO rpomue 41-55 nb. Y Hero mMerTCs TPyAHOCTH B BOCIPHUATHH THUXOU U
OTHAJICHHOW pEYH, AUaJIora.

3-5 CTETEeHb TYTOYXOCTU (CpPEIHETSDKENast) 03HAYaeT, YTO YEJIOBEK CIIBIIIHT
3BYKH TOJBKO rpomue 56-70 nb. OH BOCHpPUHUMAET TOJBKO TPOMKYIO peyb U
UCIIBITHIBACT 3aTPyIHEHHE TIPH KOJUICKTUBHOM OOIICHHWM W Pa3roBOpe IO
TenedoHy.



4-51 cTeneHb TYrOyXOCTH (TsDKeNasl) O3Ha4aeT, YTO YEJOBEK CIIBIIIMUT 3BYKH
Toabko Tpomue 71-90 nb. OH C TpyIOM BOCHPHUHMMAET NAXE TPOMKYIO pPEUb.
[ToHSITEH TONBKO KPUK WM YCHIJIEHHAs (MHAMBUAYaJTbHBIMHU 3aylIMHAMH) PEUb.
Pasroop no TenedpoHy HEBO3MOKEH.

B nocneanue roapl BOZHUKIIA U YUCICHHO YBEIMYUBAETCS 0CO0asi KaTeropusi
JUI] C HapylIeHUEeM CiyXa — JIIOJU, MEepPEHECIIne OIepaluio M0 KOXJIeapHOU
uMIUTaHTanuu (0T Jar. cochlea — ymuTKa), T.e. OINEpalMiO IO BXKUBJICHHUIO
ANEKTPOJHBIX CHUCTEM BO BHYTPEHHEE YXO, B «YJIHTKY», C HOCIEIyroUIel
AIEKTPUUECKON CTUMYIISILIMEN CITyXOBOTI'O HEPBA, YTO MO3BOJISET MOCHUIATh B MO3T
CUTHAJIbI, BBI3bIBAIOLIUE CIIYXOBBIE OILYIICHUS.

LlenTpanbHas npo0diieMa, BOSHUKAOIIAA B CUCTEME «UHBAIU — OOILIECTBOY
OPUMEHUTENBHO K TIYXUM WM CIa0OCibIIIAKUM, — 3TO mpobiema pedeBoi
(BepOanpHOI) KOMMYHHMKAILIMHU, MOPOXKJIaeMasi HAPYIICHUSIMU PEYEBOIO Pa3BUTHS
IIPU CIIyXOBOM HEJOCTaTOYHOCTH.

Cnosapmsiti 3anac 1ul ¢ TITyOOKHMM HapyLIEHHEM CllyXa XapaKTepU3yeTcs
TaKUMHU CHENU(PUIECKUMU HETATUBHBIMU OCOOCHHOCTSIMU, KaK:
® HETOYHOCTh MOHMMAHUS 3HAYEHWH yHOTPEOJSEMBIX CIIOB, BBIPAXAIOIIAsACA B
pPaCHIMPEHUU U Pa3MBITOCTU 3TUX 3HAUYCHHI;

e 3aMEHbl OJIM3KUX 1O 3BYYAHHIO CJIOB, YTO THUIIMYHO M JJs Ipoliecca
BOCIIPUATHUSL peud (TaK Ha3bIBAEMbIE «OCIBIIIKHY); YJIaBIMBAETCA JIMIIb OOIIUN
PUTMUYECKUN PUCYHOK CJIOBa (KOJMYECTBO CJIOIOB B HEM U MECTO yJapeHus), U
CXOJHBIE B 3TOM OTHOUIEHUH CJIOBA MOT'YT BOCIIPUHUMATHCS KAK OJIMHAKOBBIE;

® JCKa)KCHHE OKOHYAHUH CJIOB, HEPEJKO 10 NOJIHOM HEY3HABAEMOCTH CJIOBA, YTO
oO0BsICHSIETCST 0€3yJapHOCThIO OOJBIIMHCTBA OKOHYaHMM B PYCCKOM S3bIKE, a
3HaYUT — HEJIOCTATOYHON pa300pYMBOCTBIO WX 3By4YaHUs, NPUYEM B TaKOM
NPUOJIM3UTENIEHOM, YCEYEHHOM BUJIE OHU U yCBaUBAIOTCS;

e OIycKaHHe 0e3yJapHbIX NPUCTABOK U CyP(HUKCOB O NPUYMHE HEJOCTATOYHOM
CJIBIITUMOCTH T€X U IPYTUX;

® BBINAJCHUE COMVIACHBIX 3BYKOB IIPU UX CTEUEHUHU;

® 3aMEHbl AaKyCTHUECKH OJIM3KHUX 3BYKOB, HE Pa3jIMYaeMbIX HECIbIIIALIMM Ha
CJIyX, YTO MPUBOJUT K U3MEHEHHUIO CMBICIIOBOIO 3HAYEHHUS CIIOB.

I'pammamuueckuti cmpou peuu nvll C HAPYUICHUSAMHU CIIyXa OTIMYAETCS
CJIEIYIOUMMU CIIeUn(PUUECKUMU HETATUBHBIMH XapaKTEPUCTUKAMH:
® CBS3b MEXIY CIIOBAMH B MPEIJIOKEHUH B PYCCKOM SA3BIKE BBIpAXAETCS NpPH
MOMOILM OKOHYaHUH U MPEJIOroB, KOTOPHIE Yallle BCETO SIBISAIOTCA 0€3y1apHbIMU;
OJIHAaKO JAaHHBIC €JIMHMIIBI S3bIKA HECIBIAIIMN MPONYCKAET KaK HE3HAYWMBbIE
MUHUMAaJbHBIE JJIEMEHTBI, YTO BJEYEeT 3a COOOW HapylIeHHs YCBOCHUS
COIJIaCOBAaHMS CIIOB B POJIE, YUCIIE U MAJEXKE;

e (pa3oBas peub y JIMIl C HAPYIICHUEM CITyXa MPeACTaBIsieT co00i HAOOp JIHIIb
Ha0Op rpaMMAaTUYECKH HE CBSI3aHHBIX MEX]y COOOM eIMHMII.

38ykonpousHouienue y WHBAIUJIOB MO CIyXY XapaKTepU3yeTcs Haaudyuem
CTaOMJIBHO TPHUCYTCTBYIOIIMX M KpalHE TPYJHO TMOJAAIONINXCS KOPPEKIHUH
HapyLICHUM:
® HapylUIEHUE PEYEBOTO JbIXaHUS;
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HapylIeHUE T0JI0Ca;

HapyIlIeHUs TPOU3HOUIEHUS 3BYKOB PEUH;

HapyIIeHUs yaapeHus (CJI0BeCHOT0, (Ppa3oBoOro, JOTUYECKOTO);
HapyIlIeHUE CIUTHOCTH MPOU3HOIICHUS;

HapylIeHUSI NTHTOHALIMOHHO-PUTMHUYECKON CTOPOHBI PEYH;
HapyleHus: opPodMUYECKU MPABUILHOTO IPOU3HOILIEHUS U T.1.

B peanpHBIX cuTyarusx OOIIEHUS 3TH OCOOCHHOCTH TMPOSIBISIOTCS Kak
MPUMEHHUTENIBHO K BOCIPUATHIO OOpAIlIEeHHON peyu, TaKk U B YCTHOW peuHd CaMHX
WHBAJINUJIOB MO CIIYXY.

Uto Kacaercs MepBOro, TO XOTs TOTaJbHas TIyX0Ta BCTPEUAETCA PEAKO U Y
WHBAJIMJA 4Yallle BCETO COXPAHSIOTCA  OCTAaTKM  CIyXa, ITO3BOJIAIOLINE
BOCIIPUHUMATh OTACJIbHBIE 3BYKH PEYM M HEKOTOPBIE XOPOIIO 3HAKOMBIE CJIOBA,
MIPOU3HOCHUMBIE Y YIIHOM PAKOBHHBI, JIUIA C OFPAHUYEHHBIMU BO3MOKHOCTSIMU
3I0POBbsSI TIO CIIYXY B II€JIOM HUCHBITHIBAIOT OOJBIINE TPYIHOCTH B Pa3IdYCHUU
qyxo0il peun. [Ipu 3TOM BOCIIpUsiTUE OBITOBBIX U MPUPOJHBIX IIIYMOB, B YACTHOCTH
TaKMX HU3KOYACTOTHBIX 3BYKOB, KaK T'yJOK IapoBo3a, OapabanHas npoOb, CTYK,
OKa3bIBaeTcs 00Jiee COXPaHHBIM.

JIromu ¢ HApYUIEHHBIM CIIYXOM BOCHPUHUMAIOT YCTHYKO PE€Yb Ha CIyXO-
3pUTEIIBHOM OCHOBE — OJIHOBPEMEHHO YHUTas MO T'y0aM M MOJIb3YSIChb OCTAaTOYHBIM
ciyxoM. Ilpu 3TOM TOYHOCTH TIOHUMAHHMS CMBICIIA 3aBUCUT OT YMEHHS
HECIIBIIIAIIEeTO YACPKUBATh BHUMAHHUE, 3a/1aBaTh YTOYHSIOIIME BOIPOCHI, OT
YPOBHS pa3BUTHSI CMBICJIIOBOM JOTAJKH, KOTJA U3 «YCIBIIIAHHBIX» (PparMeHTOB MO
KOHTEKCTY MBICJIEHHO JIOCTpauBaeTcs Bcsl Pppasza. I cMbICH CKa3aHHOTO YEJIOBEK C
HAPYUICHHBIM CIyXOM MOHUMAET JIYYIIIE, €CJIM OHO CBSI3aHO C TEKYLIEH CUTyallue,
a HE HOCUT OTBJIEYeHHBIM Xapakrtep. Oco0yl0 CIOXKHOCTh MPEACTaBISET
MOHMMAHUE TMPUUYUHHO-CIEACTBEHHBIX, MPOCTPAHCTBEHHO-BPEMEHHBIX U JIPYTHX
rpaMMaTUYECKUX OTHOIICHWH, a TaKXe CJIOBOCOYETAHUN CO CTpagaTeIbHbIMU
NPUYACTUSIMH, TpUYeM (OPMAIbHO TOYHOE BOCTIPUATHE, KOTJa TIYyXOW WIn
CIa0OCBIIAIIMA CIOCOOEH JOCIOBHO TMOBTOPUTH CKAa3aHHOE €My, OTHIONb HE
rapaHTUPYET TO, YTO OH BCE MOHSUI JEUCTBUTEIBLHO TPABUIIBHO.

UYro >xe KacaeTcsi COOCTBEHHOM YCTHOW pedM TIIYXHUX U CJIa0OCIIBIIIAINX, TO
CBOMCTBEHHBIE MM HapYLIEHUSI T0JIOCA MOTYT BBIPaXXaTbCsl B TOM, YTO TOJIOC
ABJISIETCA JIMOO CIMIIKOM BBICOKMM (BIUIOTh 10 ¢anblieta), Jub0, HA000pOT,
HU3KUM, THYCaBbIM, MPUIIIYHIEHHBIM, CJIa00 U3MEHSIONIMMCS IO BBICOTE, CHUJIE,
TemOpy. [IpuueM deMm cuibHee HapylleH CIIyX, TeM 3HAauUuTelIbHEee, KaK MPaBuilo,
HapyiieH rojoc. Kpome Toro, MOryr HempaBUJIBHO MPOU3HOCUTHCS OTIICIbHbBIC
3BykHM — yaie Bcero cornacueie C, 3, I, 7K, I, Y u LI, nockoapky UMEHHO HX
TpyZAHEE BOCIIPUHUMATH IIPYM HAPYILIEHHOM ciiyXxe. Takke y JrAed ¢ paHHEH WA
BPOJKJICHHOM TTyXOTOW BCTPEUAIOTCS OIMIMOKHA B YIOTPEOJICHUH CJIOB, HAPYIIACTCS
MPUBBIYHBIN MOPSIIOK CIIOB B MPEIJIOKEHUU.

B moBcenHEeBHOI >XM3HU OCHOBHBIM SI3BIKOM OOIIEHHUS TIIYXHX JIOJIeH B
Poccun sBnsieTcss pyCCKHMI JKECTOBBIM SI3bIK — SI3bIK CHMBOJIOB M 00pasos,
BBIpaKaeMbIX kectamu. B Hem HacuuthiBaercs Oosiee 2000 kecTOB. DTOT SI3BIK
MOYTH MOJIHOCThIO HE3aBUCHM OT 3BYKOBOTO.
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PasnuyaroTcss nBa BapuaHTa >KECTOBOM peun — pa3roBOpHAas, KOTOPOU
MOJIL3YIOTCSL N7l OOIICHHsS MEXTy co0Oi TIyXue oA, W KaJbKUPYIoIIasi,
UCTIOJNIb3yeMasi CypI0NIepeBOAUYNKAMH B OUITHAIBHBIX CUTYallUsAX OOIICHUS.

Kpome Toro, riryxux y4daT JaKTHIIOJIOTUM (OT Tped. OAKTVAOG — Tajelr), T.e.
CBOCOOpa3HOMY THChMY TaJbllaMH Ha HAIMOHALHOM CJIIOBECHOM SI3BIKE C
MOMOIIBI0 TaiblleBOoM a30yku. B nmaktuiapHOM a30yke (puc. 1) kaxmoi OykBe
anaBuTa COOTBETCTBYET OMPECIICHHOE MOJIOKCHHUE TAIBIIEB PYKH — JaKTUJIEMA.
JaxktunbHas a30yka UCHOJIb3yeTCs, B YACTHOCTH, B paMKaX CypJoIepeBojia — s
nepeBojia UMEH COOCTBEHHBIX M B T€X CIIydasX, KOTJla HEBO3MOXHO HAWTH KECT
JUIS  BBIp@XEHUS TMpeAMeTa WiId ToHATUA. JlakTunupoBaHue o00s3aTenbHO
COMPOBOXK/IAETCS YCTHOM peUblo (apTUKYJIUPOBAHUEM).

A® @r H
u{i i N b \ 0?
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i :
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Pucynok 1 — laktunbsHas a30yka
Tem cambiM, WHBaIMIBI MO CIYXY HPEACTaBISIIOT COOOH KadeCTBEHHO

CBOE0Opa3Hy10, BeCbMa CIeU(pUUIECKYyI0 B ICUXOJIOTHYECKOM, KOMMYHUKATUBHOM
Y TIOBEJICHYECCKOM IIIaHE KaTETOPUIO KJITMEHTOB (PMHAHCOBBIX OpTaHU3AIIHM.
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3. IIpaBuiaa u 3THKA O0IIEHHMS € TJIYXHMH W CJa00CABINIAIIMMHA
KJIMEeHTAaMH (PMHAHCOBBIX OPraHU3alMMi

IIpu oOuieHNM ¢ KJIMEHTaMU W3 YHClla UHBAJIWJOB IO CIyXY paOOTHUKH
(MHAHCOBBIX OpraHM3allMil JOJDKHBI 3HATh W OCO3HaBaTh CBOeoOpaszue ux
KOMMYHHMKaTUBHOTO CTaTyca, M JJs CO3JaHUsl ONTHMajIbHO KOM(OPTHOW U
no0poKenaTeabHOM OOCTAHOBKU C II€JIBIO JOJITOCPOYHOrO M IMPOTYKTUBHOTO
B3aMMOJICHCTBUSl C TaKUMHU KIMEHTAMHU IEpPCOHaNy (UHAHCOBOW OpTaHU3AINH
CIIEIIyeT:
® YYHUTHIBATh  CHEHU(PUYECKHE OCOOCHHOCTH  TIOBEACHHS  YEIOBEKa C
HapyLIEHHbIM CIYyXOM, KOTOpPO€ MOXET OBbITh BE€CbMa pPa3IUYHbIM — OT
O€CIIOKOITHOIO, HECKOJBbKO CYETIIMBOIO, HAa30WIMBOrO (YTO  CBSI3aHO C
HOTPEOHOCTHIO B MOMOIIM, B BOCIIOJIHEHUU HEJIOCTATKA CIyXOBOH MH(pOpMALINN)
70 OTPELICHHOTO, HAIlpaBJICHHOIO Ha (akTHUyeckoe H30eraHue OOILIEHUs 1o
OpPUYMHE HAIWYMs TPEAIIECTBYIOIIETO HETaTUBHOTO ONbITa KOHTAKTOB CO
CJIBIIIALIIMHU JIFOJIbMU WA OOA3HU ObITh HEMOHSTHIM, OCMESHHBIM;
® [PUHUMAaTh BO BHUMAaHUE, YTO U3-32 OIPAHUUYEHHOCTH KOHTPOJII COOCTBEHHBIX
TOJIOCOBBIX PEAKUUU TIIyXHE M CJIa0OCIBIIIANINE MOTYT HEIIPOU3BOJIBHO U3/1aBaTh
HEOOBIYHBIE IIYMBI NpPU (PU3UUECKOM YCUIIMH, JbIXaHWW, BOJHEHHH, & B CBSI3HU C
HapylIEHUEM BECTHUOYJISIPHOrO amnmapara — HUCIHBITBIBATb TPYAHOCTH B
KOOpPJIMHALIUU JIBUYKEHUW, MPOSIBISIONIMECS B IIAPKAIOUIEH MOXOAKE, HEKOTOPO
HEYKJIFOXKECTH U JIP.;

e B Hayaje U MO XOAY KOMMYHHMKAIMU NPUBJIEKATh BHUMAHHE HECIBIIIALIETO
KJIMEHTa J0OpoKenaTeabHbIM ABUKEHUEM PYKH U yIBIOKON Ha JIUIE;

e u30eraTh OOLICHUS C TIYXUM WJIM CJIa0OCHBIIIAIIMM KIUEHTOM B OOJIbLINX U
MHOTOJIFOJJHBIX MOMEIIEHUAX, YTOObI MOCTOPOHHUM IIyM WJIM Pa3rOBOPbI JIPYTUX
JI0JIeH HEe OTBJIEKAJIM €ro U He MEIIaJId €éMy BOCIIPUHUMATH OOpAIICHHYIO K HEMY
peub;

e 1npu OOLIEHWHM CMOTPETh MPSAMO B JMIO TIYyXOTO WM CJIA0OCIBIIIAIIETO
KJIMEHTA, TOBOPUTh, MAKCUMaJIbHO YETKO ApTUKYJIHPYS U HECKOJIBbKO 3aMeJIsis
CBOW TEMII pEuH;

e HE 3aropakMBaTh CBOE JIMIO pyKaMH, BOJOCAMU WM KAaKUMHU-TO JIPYTUMHU
IpeIMETAMHU MPU PA3roBOPE C HECIBIIAIINM KIHEHTOM;

® HAXOQUThCA MPU YCTHOM OOIIEHMH HA OJU3KOM OT HECIBIIIAIIEr0 KIMEHTa
pPacCTOSIHUM JUIsl TOTO, YTOOBI TMOCJIEIHUA MOI MaKCUMaJbHO MPOJYKTUBHO
«CYUTBIBATH» UHPOPMAIIHIO C JIUIAa TOBOPSIIETO;

® Ipu Pa3roBOpe CO CIabOCBIIIAIIMM KIMEHTOM 0oJiee 4YeTKO U BHATHO
IIPOU3HOCHUTH OKOHYAHUS CJIOB, IPEMJIOTH U MECTOMMEHUS;

® TOBOPUTH NPOCTHIMH KOPOTKUMHU (hpazaMu, C OMOpoil Ha OOMXOMIHBIE CIIOBA,
n30erasi MCMNOJB30BAHMS HECYIIECTBEHHBIX CJIOB, a Takke (pa3eooru3MoB,
KPBUIATBIX CJIOB M BBIPAXKEHUH, TTOCIOBUI] U TOTOBOPOK;

® TOBOPUTh MEMJICHHO M SICHO, HE MPEANPUHUMAS TMOMBITOK KPUYaTh YTO-TO,
O0COOEHHO B yX0, HO UCIIOJIb3YSl MUMHUKY U TAHTOMUMHUKY I TIOAYEPKUBAHUS WU
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MIPOSICHEHHSI CMBICTIA CKa3aHHOTO;

® [IpU MOCTPOCHUM (Ppa3bl MPEUMYIIECTBEHHO HCIOJIb30BATH MPSMON MOPSIOK
CJIOB, HE 3JI0YIOTpeOIIsii B peyr 000COOJeHUsIMU, 000pOTaMHU, OOpaIllCeHUsIMH, a
TaKK€ HMHTOHALIMOHHBIMU HIOAHCAMH, NPU3BAHHBIMHU IE€peAaBaTh CMBICIOBbBIC
OTTEHKU;

® JWCKIIIOYaTh B Pa3roBOpE C TIYXHUM WJIU CJIA0OCIHBIIIAIINM KIHCHTOM PE3KUE H
0e3 pexynpekIeHUs MTePEKITIOUEHUS ¢ OJTHON TEMBI Ha IPYTYIO M O0OPaTHO;

® O0COOCHHO YETKO AapTUKYJIMPOBATh  CHEIMU(DUUECKYIO  TEPMHUHOJIOTHIO,
CBSI3aHHYIO C BBIMIOJIHEHHEM HECIHbIIIAIUM KIMEHTOM TE€X WU HHBIX MPOIEAYp
WJINA OTIepalluu;

® OCTETHMYECKHM  KOPPEKTHO  MPEJACTaBUTh HAa  OyMaKHBIX  HOCHUTEJSX
crenupuUIecKyr0 TEPMHHOJOTHIO, B KOTOPOW BO3HUKAET HEOOXOIWMOCTh B
CIIOHTAHHO BO3HHKAIONUX KOMMYHUKATUBHBIX CUTYAIIHSX;

® Ha OTACHBHBIX OyMaXHBIX HOCHUTEISAX MPEACTaBUTh  HH(POPMAIHIO,
COJIEpPKAIlYI0 Pa3IMYHbIe TEXHUYECKUE U JIPyTUe TEPMHHBI, PEKBU3HTHI, aJipeca,
HOMEpPA KOPIyCOB U KaOMHETOB OpraHU3alvil U T.I., a 3aTeM MpOAyOIMpOBaTh €€
mo Qakcy, DdJIEKTPOHHOW TOYTEe WJIM HHBIM CIHOCOOOM, YTOOBI OHa Oblia
MaKCUMAaJIbHO TOYHO BOCIIPUHSITA;

e cTpouTh (pa3pl MHGOPMAIIMOHHO HACHIIMIEHHO, H30eras HECYIIECTBEHHbIX
CBEJICHUIA;

® HEOJHOKPATHO W TEPIEITUBO Nepedpa3upoBaTh COOOIIEHUE C UCTIOIB30BAHIEM
0oJee MPOCTHIX CHHOHUMOB, €CJTM HECIBIMIANTUN KIUSHT HE MOHSI HHPOPMAIIHIO,
a B Cllydae HETIOHUMAaHUs OOPATUTHCS K TTIOMOIIU CYypJOTIEPEBOTUNKA;

® HCIOJIb30BaTh €CTECTBEHHBIC JKECTHI, BHIPAKECHHE JIMIA U TEJOJBMXKCHUS IS
MOSICHEHUSI CMBICJIa CKa3aHHOTO;

e y0exaaTbCs B TOM, YTO KJIMEHT C HAPYIICHUEM CiIyXa MPaBUILHO OCMBICIUII
IPEIOCTABIECHHYIO eMy HHPOpMAaIHIO!;

® [IpM HEOOXOJUMOCTH WCIOJIb30BaTh NHUCBMEHHYIO (opMy pedu, eciu
BO3HHUKAIOT TPYTHOCTH MPU YCTHOM OOIICHHUH C HECIBIIMIAUM KIMEHTOM;

e 1Tpu OONIICHHH Yepe3 CYpJONEepeBOIUMKA OOpaIaThCsi HEMOCPEICTBEHHO K
co0eceTHUKY, a HE K TEPEBOJYMKY, HE paccMaTpuBasi IMOCJEAHETO B KayeCTBE
TPEThEH CTOPOHBI PA3roBOpa, HE ameuIMpys K €ro MHEHHIO MO 00CyXKIaeMOMy
BOIIPOCY M HE TOBOPSI €My O TOM, YTO Ty WIH MHYIO (ppasy HE HYKHO MEPEBOINTH
Ha SI3BIK JKECTOB;

® TIpH HCIIONBH30BAaHUW TIOMOIIU CYPAOIEPEBOAYNKA YUUTBIBATh, YTO B Psi/Ie
CJIy4acB IMepeBoj] OyJeT HOCUTh He OyKBaJIbHBIM, a CMBICJIOBOW XapakTep, B TOM
YHUCJIe — MPU JOHECEHUH IO HECIBIMIANIETO CYyTH UCIOJIb3yeMbIX CHEIU()UIecKuX
(MHAHCOBBIX TEPMUHOB, CJIOB U3 CIICIIHAIIBHOTO 0AHKOBCKOTO JICKCUKOHA U T.I1.;

! B oroif cBA3M cienyer mMeTh B BHIY, 4TO JAaXke, Ka3agoch Obl, OUEBMAHBIE MO CBOEil
CMBICJIOBOM HAarpy3ke TEpPMHHBI MOTYT IIOHHUMAaThbCsl TJIyXUMU HeBepHo. Hampumep, kak
MOKA3bIBAET NPAKTHKA, TEPMHUH «CTPAXOBAaHUE» TIYyXHUE MOTYT TPAKTOBATH, OTTAJIKHBAsCh OT
CIOBa «CTpax» W, TEM CaMblM, yCMaTpuBasi B COOCTBEHHO CTPaxOBaHMM HEYTO IIyTaollee,
BBI3bIBAIOIIIEE OIACEHHUE.
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e ObITh BHUMATENBHBIM K 3aJIEp’KKaM B CypAOIEpeBOJie, MPH HEOOXOTUMOCTH
KOPPEKTUPYS IPOJOJKUTEIBHOCTD 1ay3 B pEUH;

® [0 BO3MOXXHOCTH MHCIIOJIb30BaTh B OOILEHUM C HECIHBIMAIINM KIUEHTOM
HEKOTOpbIE YHUBEPCAIBHBIC )KECTHI (pHC. 2), KOTOPbIE OMOTYT AOCTUYb OOJbIIEH
JIOBEPUTEIILHOCTH U B3aUMOIIOHUMAHUS.

HMieuHuTE

Jlo cemaaHun

Pucynox 2 — XKecTtoBbie 0003HaUCHUS

Takum  o0o0pa3oM, B OCHOBE B3aUMOJCUCTBUS C TIYXHUMH H
ca0oCIbIIANIMMH KIHNEHTaMHU JO0JKEH JIeKaTh KOMIUIEKC 0COOBIX HOPM STHKETa
W TpaBui OOIICHUS, KOTOpPHIE OMNpENestoTcs crueruduKkod BepOabHOU U
HeBepOaJIbHOW KOMMYHMKAIIMHM, a TaKXKe TMOBEACHUS IPH TIIyOOKOH CIIyXOBOMU
HEJOCTAaTOYHOCTU U COONIOZEHUE KOTOPBIX O0ECHEUUT MPOIYKTUBHBIA KOHTAKT C
STUMHU KIMEHTaMH BO HMs YJOBJETBOPEHUS HX MOTpeOHOCTEH B cdepe
(bUHAHCOBBIX YCIYT.
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4, PexoMenganum mo oGecne4YeHUI0 JOCTYINIHOCTH TEPPUTOPHHM H
noMemeHud GPUHAHCOBBIX OPraHM3aUil IJIM JIUL ¢ HAPpYyIEeHUueM
cJIyxa

B uenom rayxue u ciabociplianiie Kak KaTeropusi NOTEHI[MATbHBIX
KJIMEHTOB (PMHAHCOBBIX OpraHU3alMii He TpeOyIOT — B OTJIMYHE OT WHBAIUIOB
JPYTUX HO30JOTUYECKUX TPYII, B YACTHOCTH — HHBAIMUJOB MO 3PEHHUIO WIIU
WHBAJIHUIOB C HApyIICHHEM OIOPHO-ABUTATEIBFHOTO afmapara, — OCOOEHHOTO
OPUCTIOCOONICHUST TMPWIIETAIONUX K O(HUCY TEppUTOPUl U caMuX O(]HUCHBIX
IIOMEIIEHNH, OJHAKO IS oOecHeueHus HuX O0€30MacHOCTH M MaKCHMalabHO
YBEPEHHOTO OPHEHTUPOBAHUS U TMEPEABIKCHUS I1eJIecCO00pa3HO M HE0OXO0IUMO
OCYIIIECTBIICHUE PsiJia MEP:
®  BXOJBI JOHKHBI UMETh KOHTPACTHOE LIBETOBOE 0003HAUEHUE U — JKEIATEIbHO —
OCHAIIIATHCSI CBETOBBIMU MAasIKaMU;
® Ha TMpWIEralouell TEPPUTOPUU, HA MYTAX BO3MOXKHOTO TMEPEBHKCHUS
KJIUEHTOB C HAPYIICHUSAMH CIIyXa, B TOM YHWCJIE€ — K TOMEIICHHUSIM COIMaIbHO-
OBITOBOTO HA3HAYCHHUS, JODKHBI OBITh YCTAHOBIICHBI BHU3YyaJbHBIE OPUCHTHUPHI H
pa3inuHbIC CIEIHAIBFHO OCBEIIAEMbIE YKa3aTeNd B BHUJE OOIICYNOTPEOUTENbHBIX
CHUMBOJIOB M TMHKTOTPAaMM C HCIIOJIb30BAHMEM SIPKOTO IIBETAa, KOHTPACTHOTO IIO
OTHOIIIEHHUIO K (D)OHOBOH MOBEPXHOCTH MPH STOM TEKCTOBas HHPOPMAIUS TOJDKHA
OBITh MAKCUMAJIBHO KPAaTKOW, a OPUEHTUPBI — YKa3aTeln HApaBICHUS IBIKECHUS
U JIpyrue cpeiactBa MHGOPMAIMK — OJHOTUIIHBIMU M WJACHTHUYHBIMHU [JISI BCETO
oObeMa 3/1aHust (KOMILUIEKCa 37JaHui) U COOTBETCTBOBATh HOPMaM, YCTaHOBJICHHBIM
IEACTBYIOIMMY JOKYMEHTAMH 110 CTaHAapPTH3aluu’,
® 3a7bl OXHUJAHHS JIOJDKHBI OBITH OOOPYIOBaHBI PA3IMYHBIMH BHU3YaIbHBIMU
uH(popmaTopaMu (IIMUTHI, CTEHBI, TA0JIO);
® [IOMEMICHHS COLUAJIHbHO-OBITOBOTO HAa3HAYCHMSI, B YACTHOCTU — CAHY3JIbI, TJC
IIIyXOW WM CIa0OoCHbIIIAIIUNA KIMEHT MOXET OKa3aThCsl OAWH, JOJDKHBI OBITh
o00Opy/1IOBaHbl CHCTEMON JBYCTOPOHHEH CBSI3U C JIEKYPHBIM, CHa0XEHHOMN
CBETOBBIMH W 3BYKOBBIMHU aBApUUHBIMH CHUTHAIBHBIMH YCTPOWCTBAMH; CHAPYKH
TAKOrO IOMEILEHUsI HaJ ABEPbIO CIIEAYeT MNPEeAyCMOTPETh KOMOMHHMPOBAHHOE

! Ipu¢r 1 HavepTaHKs CUMBOIIOB, a TAKKE YKAa3aTeNlM I0JKHBI cOOTBEeTCTBOBAaTH I OCT
P52131-2003.

Busyanbnas HacTeHHas MHQpOpManus I0JbkHA pacrnonaratbes Ha BbicoTe 1200 — 1600 mm ot
YPOBHSI 110712, TIOJIBECHBIE BH3YyaIbHbIE HH(POPMAIIMOHHBIE yKa3aTeIH — [0 OCH MPOCTPAHCTBA H
OyTH CJIEJOBAaHUS HA BBICOTE, JOCTYIHOW JAJs BOCHPHUATHS, a pa3Mepbl OykB M IH(p Ha
MH(POPMAIMOHHBIX CBETOBBIX W IIBETHBIX YKA3aTeNsX B 3aBUCHMOCTH OT PACCTOSHUS JOJDKHBI
6617 10 M — 250 MM, 20 M — 300 MM, 50 M — 750 mM. Buzyanenyto nHpopmaiuio o Ha3HaYCHUN
noMeIIeHus cieayer pacronarats Ha BeicoTe 1400 — 1600 MM cO CTOpOHBI ABEPHON PYUKH.

[Tpu sTOM (popMa BBIBECKM MOXET COOTBETCTBOBATh XapakTepy IEpeaaBacMoro CoJACpXKaHUs
(mpsiMoyroJbHas — UHpOpMAIKs, TPeYroiabHas — NpeJoCcTepeKeHUe, Kpyrias — 3anpeleHue), a
BT — (YHKIMOHAJIbHOE Ha3HaueHHe (3€JEeHbI — CBOOOAHBIN MPOX0/], 0€30MacHOCTh, 3aacHbIN
BBIXOJI H T.I1., )KEJITHII — PUCK, IPEAYNPEKICHNAE, BBICTYNAIOIINE KOHCTPYKIIUHU H TIP., KPACHBIN —
OIIaCHOCTb, 3alpeT U T.1.).
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YCTPOMCTBO BHU3yaJIbHOM (IIPEPBIBUCTON CBETOBO) M 3BYKOBOW aBapUHOMN
CUTHAJIM3AIIIH;

e B IIe/AX oOecTiedeHus TOCTYTHOCTH OydeToB (MpH UX HATUYUH) TSI KIUCHTOB
(YHAHCOBBIX OpraHu3aluid C HapYUIEHUSIMU CllyXa CIEeAyeT MpPEeAyCMOTPETh
BU3yallbHbIE U OOOHSTEIbHBIE (HAIpUMEp, PACTEHUS) OPUEHTUPBI U SICHOE,
JOTHYECKH OOOCHOBAaHHOE U MPSMOJMHEHHOE PaCMOJIOKEHHE CTOJOB, a TaKXKe
JIOCTaTOYHYIO0 KOHTPACTHOCTH KOJIOPUCTUYECKOTO PEIICHHUS TOMEILCHUS;

® KeJaTeNbHO MPEIyCMOTPETh 30HY KPATKOBPEMEHHOTO OT/IbIXa U OOIEHUS IS
KJIMEHTOB M3 YUCJIa HUHBAIHUJIOB MO CIIyXY.

Takum  00pa3oM, AapXUTEKTYpPHO-NIPOCTPAHCTBEHHAs] OpraHu3alus u
npeaMeTHas  cpela  (PUHAHCOBOTO  WHCTUTYTA  JIOJDKHBI  YAOBIIETBOPSITH
COBOKYMHOCTU Clielu(PruecKkux TpeOOBaHU, BBIMOJHEHUE KOTOPBIX OOECIEUHT
0e3onacHoe U KOM(OPTHOE HE TOJBKO B (PU3UUYECKOM, HO M B MCUXOJIOTMYECKOM
IUIaHe peObIBaHUE U IEPEMEILEHUE B HEM KJIMEHTA — MHBAJIM/IA MO CIYXY.
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S. PexoMenpanum no odecneyeHn0 HHPOPMALMOHHO-
TEeXHOJOTHYeCKO! TOCTYNMHOCTH (PUHAHCOBBIX OPraHU3AIMU 1A
KJIMEHTOB C HAPYILIEHHEM CJIyXa

Obecneuenue UH()OPMAITMOHHO-TEXHOJIOTUYECKON JIOCTYITHOCTH
(GbuHAaHCOBOM oOpraHu3auuy g DIyXuX W ciabociplamux He Tpedyer
OCYIIECTBJICHUS TAKUX TEXHUYECKHU CIIOKHBIX MEP, KaK 3TO ObLIO ObI HEOOXO0IUMO,
HaIMpuMep, MPUMEHUTETHHO K HHBAIH/IAM T10 3PEHHUIO.

OmHako psAI CHEIUANTBHBIX pEIICHUH, TeM HE MeHee, OJDKEH ObITh
peanu3oBaH ISl CHATHS OapbepoB, MPEMSITCTBYIOIIMX TMOJYyYECHUIO JIHIIAMH C
HapYIIEHUSIMH CITyXa BCET0 KOMIUIEKCA IpeIaraeMbix (PMHAHCOBBIX YCIIYT.

K gucny Takux Mep MOTYT OBITh OTHECEHBI, TIPEK/IC BCETO:
® CO37aHME CIYKObl MTHOBEHHBIX COOOIICHUN ¥ BHEAPECHHE CIICIIHATBHBIX
BU3YaJIbHBIX CPEACTB B pamKkax MHTepHeT-0aHKUHTa;
® BHEJpEHHE OECKOHTAKTHBIX CIIOCOOOB pacdeTa C HECIBIIIAIMMUA KIMEHTaAMU
MyTEM OCHAILEHUSI OaHKOB OECKOHTAKTHBIMU TEPMHUHATIaMH, TPEOYIOUIUMH OT
WHBAJIMJA TI0 CIyXy JIMIIb TMOJHECCHHS IUIATE)KHOTO CPEACTBA — IUIACTUKOBOU
KapTOYKHU WJIA MOOWJIBHOTO Tele(hOHa — U BBEACHUS MTUH-KO/IA;
® OCHaIeHHe 0aHKOB TEPMHUHAJIAMH C SKPAaHHOW (PYHKITUEH TTOMIEPIKKN KIIMCHTA
C TIOMOIIBIO KECTOBOTO SI3bIKA;

e o0opynoBaHue 0aHKa KOMMYHHUKAITMOHHBIMH YCTPONCTBAMH MO THUITy BBOJIA
uH(dOpMaIUU Yepe3 KIaBuaTypy JJisi oOIeHUs KIMEeHTa — UHBAJIUAA MO CIyXy CO
CHEIUAINCTOM 0aHKa;

® PpACIIMPEHHOE WCIOJIH30BAHNE TEXHOJIOTHH MUCTAHIIMOHHOTO OaHKOBCKOTO
00CTy)KHBaHUS MHBAIHMJIOB I10 CIIYXY.

B cBs131 ¢ mociaeHIM HEOOXOIUMO UMETH B BUITY, UTO B IIEJIOM C Pa3BUTHEM
JTUCTAHITMOHHOTO OaHKOBCKOTO OOCITY)KMBaHHUS CO BCEH OYECBUAHOCTHIO CBSI3aH
OJIMH W3 TJAaBHBIX, MO CYIIECTBY CTPATETUYECKUX, IMPUOPUTETOB B padoTe
(MHAHCOBBIX OpraHU3allUi C UHBAJIMJAMH IO CIyXY, TOCKOJIBKY OHO BBICTYIIAET B
KauecTBe HanbOosnee 3(PGEeKTUBHOTO M TEPCHEKTUBHOIO Ccrocoba obecredeHus
MaKCUMAaJIbHOW JTOCTYIMHOCTHU JJIs HUX (PMHAHCOBBIX yciyr. Kpome Toro, pazButue
CUCTEMBI JUCTAHIIMOHHOTO OaHKOBCKOTO OOCIY)KHBaHUS SIBIISIETCA K TOMY JKe
HPKOHOMHUYECKHU IIeJIeCO00pa3HbIM U OOOCHOBAaHHBIM BBHJY €ro 0oJjiee HHU3KOM
CTOMMOCTH IO CpaBHEHHIO C OQUCHBIM  OOCIY)XHMBAHHEM TIyXUX W
c1a0O0CHbIIIAIINX KITMEHTOB.

I[Ipy »>TOM HE TOJABLKO HE yTpauWBaeT, a, HAMPOTHB, NPHOOpPETACT
JOTIOJTHUTEBHYIO ~ 3HAYMMOCTh  MH(POPMAIMOHHO-TIPOCBETUTEIbCKAsT  padboTa
(WMHAHCOBBIX OpraHW3aIMi, OPHUCHTHPOBAHHAs HA KIWCHTOB — WHBAJIHMJIOB IIO
CIIyXy W OCYIIECTBIIIeMass B TOM 4HCIe B (opMare WX KOHCYJIbTAIlMOHHOM
MOJICP>KKHU U CIIEIIUATBLHOTO ThIOTOPCKOTO COMPOBOXKACHUS B chepe pruHaHCOBOM
NeATeTLHOCTH CUJIaMH COTPYTHUKOB OpraHu3allNu, P OTIIEIITUX
COOTBETCTBYIOIIIEE MOBHIICHUE KBATU(UKAIUH.

18



10.
11.
12.
13.
14.
15.

16.

17,

18.

19.

20.

6. CnmcoK HCNoJIb30BAHHOM JTUTEPATYPHI

®enepanbHblii 3ak0H «O COIMAIbHOW 3allMTe MHBAIWIOB B Poccuiickoi
Oenepanun» ot 24.11.1995 Nol181-D3.

®denepanbHbiil 3akoH «O patudukanum KoHBeHIIMU 0 MpaBax WHBAIUIOBY OT
03.05.2012 r. Ne46-®@3.

Konsennus OOH o npaBax MHBAJINIOB.

CBoa mpaBun «JlOCTymHOCTh 3JaHUN U COOPYKEHUH UIsI MaJTOMOOMIIBHBIX
rpynm HaceneHus» CIT 59.13330.2012.

CBon mpaBwi 1Mo mpoekThpoBaHuio u crpoutenbetBy CIT 35-101-2001
«IIpoekTupoBaHne 34aHUM W COOPYKEHHM C YYETOM JOCTYINHOCTH JJIs
MaJIOMOOMIBHBIX TPyMH HaceleHus. OOIIIe MOJ0KESHUS .

CBon mpaBui «3/1aHHsl U TOMEIICHHUS C MECTaMu TpyJa IJisi WHBAIUIOB.
[IpaBuiia npoektupoBanus» CII 139.13330.2012.

ITucemo IlentpansHoro banka Poccuiickoit ®Penepanun «O co3maHuu
0e30aprepHOii cpebl ATt HHBAIKI0B» OT 29.07.2015 Ne(02-31-2/6553.

banku Poccuu He roTOBBI 00CHyxHBaTh HMHBanmuaoB // http://alexzgrl970.
livejournal.com/2870719.html.

banku ¢ orpaHuueHHBIMH BO3MOXKHOCTsMu // http://www.banki.ru/news/
daytheme/?1d=8525752.

Bonkosa WN.I1., Kautop B.3. O0miecTBO 1 MHBAIU/IBI IO 3PEHUIO: TPOOIIEMBI
tosnepanTHOCTH. — CII0.: U3x-Bo PTTIY um. A.W. I'epuena, 2014.

I'ped mon BHIOM MHBaNMIA MOMNBITAICSA MONY4YUTh KpeauT B CoOepOanke //
https://ria.ru/economy/20161202/1482749707.html.

Henuckuna B.3., ConosrseBa T.A. u ap. MuBanuyg B xpame. [Tomois atoasim ¢
npoOiemamu ciyxa u 3perus. — M., 2015.

Konekc stnyeckux npuHIMIOB 0aHKOBCKOTO Aeina // https://arb.ru/arb/code/.
Peunnikas E. I'., Cypnonenaroruka. Y4ueOHuk s By30B. M.: Brnamoc, 2004.
COepbaHK 3amyCTHJI TIPOCKT aJanTalldd CEPBHUCOB TOJA  IMOTPEOHOCTH
uHBanua0B // https://lenta.ru/news/2016/07/26/sberbank.

CeBepo-3amnaaHblii Coepbank Poccun OCBanBaeT KA //
http://www.voginfo.ru/ novosti/novosti-regionov/item/1871-severo-zapadnyj-
sberbank-rossii-osvai-vaet-zhya.html#hcg=ghYRzfq.

CycnaBuutoc A.JO. BnusgHuMe colMalbHBIX YCIOBUHM Ha (QOpMHUpPOBaHUE
COIIMATILHBIX YCTAaHOBOK W YCTAaHOBKM K ceOe JIMIl CO 3pUTEIIbHBIMU
nedexramu: ABTopedepar auc. kaui. ncuxod. Hayk. — JI., 1978.

[Ib Hakaxer Oanku, He npucnocoOieHHbie uIsi wHBamumoB /[ http://iz-
vestia.ru/news/665307#ixzz4allYZEZR.

Designing for Accessibility // http://www.bathnes.gov.uk/sites/default/
files/siteimages/design_for_accessibility guide updated.pdf.

Web Content Accessibility Guidelines (WCAG) 2.0 // https://lwww.w3.
org/Translations/WCAG20-ru/.

19



